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Vjerovnik ACNielsen d.o.o. prijavljuje trazbinu prema duZniku Studenac d.o.o. temeljem
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10/26/26, 9:53 AM Re: NIQ studija: Category Shopping Fundamentals — Kljuéni uvidi u ponadanje kupaca - Ankica Badurina - Outiook

a Outlook

Re: NIQ studija: Category Shopping Fundamentals - Kljucni uvidi u ponasanje kupaca

From Ankica Badurina <Ankica.Badurina@nielseniq.com>
Date Thu 2026-09-24 10:18
To Ana Popovac <ana.popovac@studenac.hr>; Danijela Skender <danijela.skender@studenac.hr>

Cc Jana Jovanovic <Jana.Jovanovic@nielseniq.com>; Maurizio Bogovic <Maurizio.Bogovic@nielseniq.com>

@ 1 attachment (2 MB)
Category_Fundamentals_Croatia_2026.pdf;

Drage Ane i Danijela,

U prilogu Vam 3aljemo Category Shopping Fundamentals studiju, provedenu za hrvatsko trziste u kolovozu 2026.
godine.

Vjerujemo da ¢e vam nalazi biti korisni i zanimljivi. Ako budete imale bilo kakvih pitanja ili komentara, slobodno
nam se javite.

Lijep pozdray,
Ankica

Ankica Badurina
Client Business Partner

Retail Intelligence

NIQ

Zagreb, Croatia
M: +385 91 6114 024
nig.com

Follow NIQ:
LinkedIn | Twitter | Facebook | Instagram | YouTube

From: Ana Popovac <ana.popovac@studenac.hr>

Sent: 16 September 2026 13:16

To: Ankica Badurina <Ankica.Badurina@nielseniq.com>

Cc: Jana Jovanovic <Jana.Jovanovic@nielseniq.com>; Maurizio Bogovic <Maurizio.Bogovic@nielsenig.com>;
Danijela Skender <danijela.skender@studenac.hr>

Subject: Re: NIQ studija: Category Shopping Fundamentals — Kljuéni uvidi u ponasanje kupaca

FL /TION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize ‘

|
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|the sender and know the content is safe.

R - R S ————————

Izvrsno, veselim se.
LP
Ana

On Wed, 16 Sept 2026 at 13:15, Ankica Badurina <Ankica.Badurina@nielsenig.com> wrote:
U petak ¢emo slati izvjestaj, u zavrsnoj fazi je dodavanja RMS podataka.

Lijep pozdray,
Ankica

Ankica Badurina
Client Business Partner

Retail Intelligence

NIQ

Zagreb, Croatia
M: +385 91 6114 024
nig.com

Follow NIQ:
LinkedIn | Twitter | Facebook | Instagram | YouTube

From: Ana Popovac <ana.popovac@studenac.hr>

Sent: 16 September 2026 12:59

To: Ankica Badurina <Ankica.Badurina@nielsenig.com>

Cc: Jana Jovanovic <Jana.Jovanovic@nielsenig.com>; Maurizio Bogovic <Maurizio.Bogovic@nielsenig.com>;
Danijela Skender <danijela.skender@studenac.hr>

Subject: Re: NIQ studija: Category Shopping Fundamentals — Klju¢ni uvidi u pona$anje kupaca

| TON: This email originated from outside of the organization. Do not click links or open attachments unless you ‘
|recognize the sender and know the content is safe. }

Hvala Ankice.
Kad ide izvjestaj?
A.

On Wed, 16 Sept 2026 at 11:58, Ankica Badurina <Ankica.Badurina@nielseniqg.com> wrote:
Draga Ana,

§a|jem potpisano i s nase strane.

Lijep pozdray,
Ankica
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Ankica Badurina
Client Business Partner

Retail Intelligence

NIQ

Zagreb, Croatia
M: +385 91 6114 024
nig.com

Follow NIQ
LinkedIn | Twitter | Facebook | Instagram | YouTube

From: Ana Popovac <ana.popovac@studenac.hr>

Sent: 14 September 2026 08:34

To: Ankica Badurina <Ankica.Badurina@nielsenig.com>

Cc: Jana Jovanovic <Jana.Jovanovic@nielseniq.com>; Maurizio Bogovic <Maurizio.Bogovic@nielsenig.com>;
Danijela Skender <danijela.skender@studenac.hr>

Subject: Re: NIQ studija: Category Shopping Fundamentals — Kljucni uvidi u ponasanje kupaca

| CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you }
| recognize the sender and know the content is safe.

Draga Ankice,
Saljem potpisano.

Srdacno,
AP

On Tue, 1 Sept 2026 at 11:38, Ankica Badurina <Ankica.Badurina@nielsenig.com> wrote:
Draga Ana,

nadam se da si dobro.

Zelim te obavijestiti da je studija Category Fundamentals u zavrsnoj fazi izrade te ce biti spremna za slanje
pocetkom sljedeceg tjedna.

U privitku ti $aljem ugovor koji je potrebno potpisati kako bismo vam po zavrietku mogli dostaviti studiju.
Ako budes imala bilo kakvih pitanja ili trebala dodatne informacije, slobodno mi se javi.

Hvala ti unaprijed!

Lijep pozdray,
Ankica

Ankica Badurina
Client Business Partner

Retail Intelligence
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NIQ

Zagreb, Croatia
M: +385 91 6114 024
nig.com

Follow NIQ
LinkedIn | Twitter | Facebook | Instagram | YouTube

From: Ana Popovac <ana.popovac@studenac.hr>

Sent: 17 April 2026 12:26

To: Jana Jovanovi¢ <Jana.Jovanovic@nielseniq.com>

Cc: Ankica Badurina <Ankica.Badurina@nielsenig.com>; Maurizio Bogovic
<Maurizio.Bogovic@nielsenig.com>; Danijela Skender <danijela.skender@studenac.hr>
Subject: Re: NIQ studija: Category Shopping Fundamentals — Kljuéni uvidi u ponasanje kupaca

|CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
|recognize the sender and know the content is safe.

Draga Jana,
OK je, hvala.

LP
Ana

pet, 17. tra 2026. u 12:24 Jana Jovanovi¢ <Jana.Jovanovic@nielsenig.com> napisao je:

Draga Ana,
Drago mi je da se ponovo ¢ujemo!

Studiju smo vec¢ pokrenuli i trenutno smo u fazi inicijalnog set-up-a. Kako imamo interesovanje i
od drugih kompanija za pojedine kategorije koje ste vi naveli da biste delistirali (baby care i
household cleaners), moZzemo ukljuciti ready-to-eat meals, kao i spojiti Milk & Dairy u jednu
kategoriju, $to nam se uklapa i metodoloski. Bakery kategoriju vidimo kao primarno impulsnu i
dosta bi odskakala u poredenju sa ostalim kategorijama, te bismo je, ukoliko se slazete,
iskljucili iz istrazivanja.

Ispod vam Saljem spisak kategorija koje bismo u ovom trenutku planirali da uklju¢imo u
studiju, pa vas molim da mi samo potvrdite da li je to u skladu sa vasim oc¢ekivanjima.

Water

Carbonated Soft Drinks
Non-Carbonated Soft Drinks
Beer

Wine

Spirits
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Coffee

Milk & Dairy

Cheese

Salty Snacks

Sweet Snacks

Fresh Meat

Fruit & Vegs

Frozen Food
Processed Meats
Organic & Protein Food
Ready-to-Eat Meals
Laundry Care
Personal Hygiene
Household Cleaners
Oral Care

Baby Care

Kind regards!

Jana Jovanovic¢
Sales Executive | Strategic Analytics & Insights

LLUERVEY NIQ

to the future.

Omladinskih brigada 90v, Belgrade, 11070
Serbia
M: +381 60 557 1160

nig.com

From: Ana Popovac <ana.popovac@studenac.hr>

Sent: Thursday, April 16, 2026 12:58 PM

To: Jana Jovanovié <Jana.Jovanovic@nielsenig.com>

Cc: Ankica Badurina <Ankica.Badurina@nielsenig.com>; Maurizio Bogovic
<Maurizio.Bogovic@nielsenig.com>; Danijela Skender <danijela.skender@studenac.hr>
Subject: Re: NIQ studija: Category Shopping Fundamentals — Kljuéni uvidi u ponasanje kupaca

[ : ; = s g o T s 5 ]
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you |
| .

recognize the sender and know the content is safe.

i —— R ——

Draga Jana,

Velike isprike s moje strane, bila sam uvjerena da sam odgovorila na mail.
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Ukratko, mi smo i dalje zainteresirani, svakako bismo ukljucili ready-to-eat i pekarstvo. U tom

slucaju za nas mogu i¢i van baby care i household cleaners.
Ostalo sve nam je super (dob, urban/rural i misije), cijena OK.

U kojoj ste vi fazi s pripremom?

Hvala
A.

Cet, 19. ozu 2026. u 15:58 Jana Jovanovic¢ <Jana.Jovanovic@nielsenig.com> napisao je:

Draga Ana, draga Danijela,

Nadam se da ste dobro. Bila sam na Marketing Summitu u Zagrebu ove nedelje i ba$ mi je bilo Zao $to
nazalost nismo imale priliku da se upoznamo uzivo, Ana, nadam se da ¢e uskoro biti prilike za to. &

Javljam se kratko radi mog prethodnog mejla, kako bih proverila da li ste u meduvremenu imali prilike
da razmotrite predloZene opcije u vezi sa Category Shopping Fundamentals studijom i da li imate
nekih pitanja?

Rado sam na raspolaganju za sve potrebno i radujem se vaSem odgovoru.
Srdacno,

Jana Jovanovic
Strategic Analytics & Insights Executive
M: +381631291950

NIQ This way

to the future.

Omladinskih Brigada 90V, Belgrade 11070 Serbia
nig.com
Follow NIQ:

LinkedIn | X | Facebook | Instagram | YouTube

From: Jana Jovanovi¢ <Jana.Jovanovic@nielsenig.com>

Sent: Thursday, March 12, 2026 3:35 PM

To: Ana Popovac <ana.popovac@studenac.hr>; Ankica Badurina <Ankica.Badurina@nielsenig.com>
Cc: Maurizio Bogovic <Maurizio.Bogovic@nielsenig.com>; Danijela Skender
<danijela.skender@studenac.hr>; Stefan Seat <Stefan.Seat@nielsenig.com>

Subject: Re: NIQ studija: Category Shopping Fundamentals — Kljuéni uvidi u ponasanje kupaca

Drage Ana i Danijela,
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Hvala vam jo$ jednom na vremenu i na lepoj diskusiji tokom sastanka o studiji Category Shopping
Fundamentals. Zelela bih da sumiram klju¢ne tacke koje smo prosli zajedno.

Potvrdile ste interesovanje za sve FMCG kategorije iz standardnog obuhvata studije, uz dodatnu Zelju
da uklju¢imo ready-to-eat meals i pekarske proizvode. Ovo bismo mogli uvrstiti, ali jedino ukoliko
izostavimo dve postojece kategorije. Kako bismo zajednicki pronasli najbolju kombinaciju, molim vas
da nam predlozite koje bi kategorije po vasem misljenju mogle biti manje relevantne za Studenac.
Paralelno ¢emo proveriti i preferencije ostalih klijenata kako bismo uskladili finalni izbor. U slucaju da
nista ne izbacimo, bilo bi neophodno povecati uzorak, sto bi vodilo ka visoj ceni projekta, pa to
trenutno nije optimalna opcija.

Takode, potvrdili smo da mozemo ukljuditi potrosace do 65 godina starosti, bez dodatnog troska.
Jedina napomena je da bi terenski rad u tom slucaju mogao trajati malo duie, jer su starije starosne
grupe rede u nasem panelu. Sto se tie urban/rural segmentacije o kojoj smo pricali, dobila sam
informaciju da su neka ruralnija naselja (od 10.000 stanovnika pa navise) takode uklju¢ena i svakako
obuhvacena kroz na$ standardni metodoloski pristup pod okriljem urbanog segmenta tako da

je relevantno za retailere kojima su i stariji ljudi target grupa.

Dodatna segmentacija izvestaja po shopping missions takode je moguca i ne uti¢e na cenu. Konacna
cena za Studenac iznosi 4.800 EUR.

Napomenucu i da smo trenutno u fazi prikupljanja interesovanja od vise klijenata za ovu studiju.
Realizaciju bismo pokrenuli ¢im se potvrdi jos nekoliko uc¢esnika. Tempo je vrlo brz, tako da oc¢ekujemo
da ce se to desiti uskoro.

Ako imate dodatnih pitanja ili Zelite da prodiskutujemo izbor kategorija, rado smo na raspolaganju.

Srdacno,

Jana Jovanovic
Strategic Analytics & Insights Executive
M: +381631291950

NIQ This way

to the future.

Omladinskih Brigada 90V, Belgrade 11070 Serbia
nig.com
Follow NIQ:

LinkedIn | X | Eacebook | Instagram | YouTube

From: Ana Popovac <ana.popovac@studenac.hr>
Sent: Monday, March 9, 2026 12:13 PM
To: Ankica Badurina <Ankica.Badurina@nielsenig.com>
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Re: NIQ studija: Category Shopping Fundamentals — Kljuéni uvidi u ponasanje kupaca - Ankica Badurina - Outlook
Cc: Maurizio Bogovic <Maurizio.Bogovic@nielsenig.com>; Danijela Skender
<danijela.skender@studenac.hr>; Stefan Seat <Stefan.Seat@nielsenig.com>; Jana Jovanovic¢

<Jana.Jovanovic@nielsenig.com>
Subject: Re: NIQ studija: Category Shopping Fundamentals — Klju€ni uvidi u ponasanje kupaca

You don't often get email from ana.popovac@studenac.hr. Learn why this
Is important

|CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless |
‘you recognize the sender and know the content is safe.

Hvala Ankice, poslala sam poziv.

pon, 9. ozu 2026. u 12:10 Ankica Badurina <Ankica.Badurina@nielsenig.com> napisao je:
Draga Ana,

Potvrdujemo srijedu 11. 9. 2026. u 9 h.

Hvala ti!
Ankica

Ankica Badurina
Client Business Partner

Retail Intelligence

NIQ

Zagreb, Croatia
M: +385 91 6114 024
nig.com

Follow NIQ:
LinkedIn | Twitter | Facebook | Instagram | YouTube

From: Ana Popovac <ana.popovac@studenac.hr>

Sent: 09 March 2026 09:52

To: Ankica Badurina <Ankica.Badurina@nielsenig.com>

Cc: Maurizio Bogovic <Maurizio.Bogovic@nielsenig.com>; Danijela Skender
<danijela.skender@studenac.hr>; Stefan Seat <Stefan.Seat@nielsenig.com>; Jana Jovanovi¢
<Jana.Jovanovic@nielsenig.com>

Subject: Re: NIQ studija: Category Shopping Fundamentals — Kljuéni uvidi u ponasanje kupaca

‘,r. AUTION: This email originated from outside of the organization. Do not click links or open attachments
1 unless you recognize the sender and know the content is safe.

Draga Ankice,

Mogu sutra u 9 ili 12h, ili srijedu u 9 ili u 13h.
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Javite odgovara li vam nesto od toga.

Hvala
A.

pet, 6. 0Zu 2026. u 09:32 Ankica Badurina <Ankica.Badurina@nielsenig.com> napisao je:
Draga Ana,

Saljem ti Category Fundamentals Handbook zajedno s primjerom iz Rumunjske kako bi dobila
bolji uvid u vrste insighta koje studija pruza.

U komunikaciju ukljucujem kolegu Stefana i kolegicu Janu, koji su zaduZeni za ovaj projekt. Molim
te javi nam kada bi ti odgovaralo da organiziramo kratki sastanak kako bismo prosli kroz studiju i
dogovorili sljedece korake.

Hvala ti i lijep pozdray,

Ankica

Ankica Badurina
Client Business Partner

Retail Intelligence

Zagreb, Croatia

+385 91 6114 024
ig.com

. 2 N

Follow NIQ:
LinkedIn | Twitter | Facebook | Instagram | YouTube

From: Ankica Badurina <Ankica.Badurina@nielsenig.com>

Sent: 05 March 2026 08:38

To: Ana Popovac <ana.popovac@studenac.hr>

Cc: Maurizio Bogovic <Maurizio.Bogovic@nielsenig.com>; Danijela Skender
<danijela.skender@studenac.hr>

Subject: Re: NIQ studija: Category Shopping Fundamentals — Kljuéni uvidi u ponasanje kupaca

Draga Ana,
Hvala ti na odgovoru.

Lijep pozdray,
Ankica
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Ankica Badurina
Client Business Partner

Retail Intelligence

NIQ

Zagreb, Croatia
M: +385 91 6114 024
nig.com

Follow NIQ
LinkedIn | Twitter | Facebook | Instagram | YouTube

From: Ana Popovac <ana.popovac@studenac.hr>

Sent: 05 March 2026 07:05

To: Ankica Badurina <Ankica.Badurina@nielsenig.com>

Cc: Maurizio Bogovic <Maurizio.Bogovic@nielsenig.com>; Danijela Skender
<danijela.skender@studenac.hr>

Subject: Re: NIQ studija: Category Shopping Fundamentals — Kljucni uvidi u ponasanje kupaca

)N: This email originated from outside of the organization. Do not click links or open attachments
lunless you recognize the sender and know the content is safe.

Draga Ankice,

Hvala na infu, mi smo svakako zainteresirani.
Srdacno

A.

uto, 3. ozu 2026. u 14:01 Ankica Badurina <Ankica.Badurina@nielsenig.com> napisao
je:
Draga Ana,

Zelimo Vas obavijestiti da planiramo pokrenuti Category Fundamentals studiju i to u vrlo
kratkom roku, pod uvjetom da prikupimo dovoljan broj zainteresiranih klijenata. U prilogu Vam
saljemo One-pager s dodatnim informacijama i detaljima o samoj studiji.

Nekoliko rijeci o studiji:
U danasnjem dinami¢nom maloprodajnom okruzenju, razumijevanje putanje kupca, od prvog
impulsa do konacne odluke na polici klju¢no je za rast.

Category Shopping Fundamentals, sindicirana studija pruza sveobuhvatnu analizu kroz
dubinske uvide u stavove, navike i preferencije kupaca na nivou cjelokupne maloprodaje,
kategorije i brenda, pokrivajuci i Brick and Morter trgovine i e-commerce.

Sto ova studija omoguéava Vasem timu?

* Razumijevanje kupca: Otkrijte tko su Vasi kupci, kako kupuju (planirano vs. impulzivno) i
sto ih motivira.

¢ Optimizacija strategije: Saznajte koji faktori (cijena, promocije, asortiman, iskustvo)
najvise utjecu na izbor trgovine i proizvoda unutar kategorije.

* Pobolj3anje aktivacija: Unaprijedite efikasnost Vasih marketinskih i prodajnih aktivnosti
kroz bolje razumijevanje kanala prodaje i misija kupovine.
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e Konkurentska prednost: Analizirajte poziciju Vaseg trgovackog lanca u odnosu na
konkurenciju.

Studija pokriva klju¢ne FMCG kategorije (prehrana, pice, neprehrana) na trzistima Srbije,
Hrvatske i Slovenije.

Ako ste zainteresirani rado ¢emo Vam poslati detaljnu ponudu.

Hvala Vam i lijep pozdray,
Ankica

Ankica Badurina
Client Business Partner

Retail Intelligence

NIQ

Zagreb, Croatia
M: +385 91 6114 024
nig.com

Follow NIQ:
LinkedIn | Twitter | Facebook | Instagram | YouTube
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STATEMENT OF WORK "SOW"
FOR SA&I SYNDICATED SERVICES

This SOW for the provision of Syndicated Strategic Analytics & Insights (SA&I) Services is made on 1 of September 2026, (the “Effective Date”)
between:

ACNielsen d.o.0. ("NIQ"): ‘1 Studenac d.o.0. (the "Client" ):
Address: Pere Budmanija 1, Zagreb, 10000, Croatia | Address: Cetvrt Ribnjak 17, Omi§ 21310, Croatia
NIQ's contact person: Jana Jovanovi¢ | Client Contact Person: Ana Popovac

| Emall: jana jovenovic@nlelseniq.com ; Emali: ana_popovac@studenac.hr

L 1

1. This smnmernotwm ('SOW') togo!horwﬂh lha General Terms andCanditlma'arSA&l syndlcs(ed mbu ("Gomul T&c‘)loahd

(collectively, the “Agresment’), consttutes the entire, complets, and exclusive agreement between NielseniQ ("NIQ") and the Client with
respect to the Services described herein. This Agreement supersedes and extinguishes any and all prior or contemporanecus
discussions, negotiations, representations, communications, proposals, or agreements, whether oral or written, relating to the subject
matter hereof.

For the avoidance of doubt, in the event of any conflict, ambiguity, or inconsistency between the provisions of this SOW and those set forth
in the General T&C, the provisions of this SOW shall prevail.

The Services 1o be provided by NIQ under this SOW, the nature, scope, value, and frequency of defivery of such Services, shall be es
follows:

Syndicated Savices <
’ 2 Totsl Fee & Currency
and Deliverables

Category Shopping Fundamentais

Total License Fee (Excdluding Tax) 4800 EUR This study price Is valid for 80 days,

2. Payment Terms: NIQ will bill 100% of the tolal estimated price upon delvery of the final report to the Client. Payments of the Fees
should be made within the imelinss set out on the nvoices issued by NIQ, or within 30 days from the invoicing date.

3. Term: This SOW shall commence on 1% of September 2028 and end on 30 of September 2026.
This Agreement shall commencs on the Effective Date and shali continue in effect unti the delivery of the final report by the Client.
4, Cancellation: Services cannot be unilaterally cancelled for convenience following signing of the present SOW.

5. Governing Law: This License Agreement and the parties’ rights and duties shall be interpreted and governed by the laws of Croatia.

By signing this SOW, each Party expressly acknowledges and agrees that it has reviewed and accepted the General T&Cs, which together with
this SOW constitute the binding "Agreement” between the Parties.

Each Party further represents and warrants that the individual signing below on its behaif has full legal right, power, and authority to bind such Party
to the terms of this Agreement, and that this Agreament shall have full force and effect as of the Effective Date specified herein.

For the Client | For NIQ =
Name: M Name: 3{ )5(’4{/7’{)/’]/4%@’[
Signature: .....F.. : Signature: ./.u(‘ (,,’/ L. J
Date: l! q Date: ..... // 3— g’ ?(/26‘ .....

A____..‘p:"), L
‘\( 1\ lc‘l%en

AGREBE, §
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NielsenlQ Racdun

ACNielsen d.o.o. Broj dokumenta 621/0001/1
Budmanijeva ulica 1, 10000 Zagreb, Datum dokumenta 30/09/2026
Hrvatska Dospjece 30/10/2026
Broj telefona (Tel:) +385 1 6690 400 Izvjestaj isporu&en [30/09/2026
B(Oj faksa Fax:) + 385 1 6690401 glfra Partnera 10622063
PDV 'DKQJZ HR77114819074 Uvjeti plaéanja Net 30 days
Rac¢un za: Datum izdavanja: 30/09/2026
Studenac DOO Vrijeme izdavanja: 13:16
ANA P;'UvAx' Dokument izdao: Sneha Shete
Cetvrt Ribnjak 17 Silanbo Fxdavanda: 5 o
21310, Omis jesto izdavanja: Zagreb
Croatia
PDV broj: HR02023029348
Period Opis Iznos EUR
RUJ26 Broj narudZbenice.: missing PO 4.800,00
Category Shopping Fundamentals
Ukupno EUR 4.800,00
PDV % 25,00
UR 1::200;0
Ukupno sa PDV-om EUR 6.000,00
Podaci o banci:
Broj racduna: 1100614220, Banka: OTP banka d.d., Adresa banke: Split 21000 , IBAN broj:
HR2824070001100614220, SWIFT: OTPVHR2X
Nac¢in plac¢anja: Bankovni racun
Molimo uputite sve upite Odjelu za financije:
adriaticsaccountsreceivable@smb.nielseniq.com
Molimo posaljite doznaku na ESSC-Cash-Application@smb.nielsenig.com
Tel: +385 1 6690400 }
Fax: +385 1 6690401
Odgovoran/na za prodaju: Jana Jovanovic
Osobe ovlaStene za zastupanje: Berislav Znidar¢ié¢, prokurist Miroslav Tasié¢, direktor.

Trgovacki sud u Zagrebu MBS 080329347 Temeljni Kapital
8.500.000,00 kn(1.128.143,87 euro) uplacen cijelosti stranica 1 od
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