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BG IlPE,H«BflBAHE HA B3EMAHHH 
ES PRESENTACION DE CREDITOS 

CS PrihlAška pohledavkv 
DA Anmeldelse af fordringer

DE Forderungsanmeldung 
ET Nouete esitamine 

EL ANAFFEAIA AHAITHEEilN 
EN Lodgement of claims 

FR PRODUCTION DE CREANCES 
GA Taisceadh eileamh 
HR Prijava tražbina

IT INSINUAZIONE Dl CREDITI
LV PrasIjumu iesniegšana 

LT Reikalavimv pateikimas 
HU Kčvetelesek eloterjesztese 
MT Tressiq ta' pretensjonijiet

NL INDIENING VAN SCHULDVORDERINGEN
PL Zgloszenie vvierzvtelnošci 

PT RECLAMACAO DE CREDITOS
RO DEPUNEREA CERERILOR DE ADMITERE A CREANJELOR 

SK PRIHLAŠKA POHEADAVOK 
SL Prijava terjatev 

FI Saatavien ilmoittaminen 
SV Anmalan av fordringar

(Paragraphs 1 to 3 of Article 55 of Regulation (EU) 2015/848 of the European Parliament and 
of the Council of 20 May 2015 on insolvency proceedings — OJ L 141, 5.6.2015, p. 19)

□ D
F 0:

BE
Ste

I hereby refer to the insolvency proceedings indicated belovv and lodge my claim(s) 
against the insolvency estate, as follows:

EN EN



GUIDELINES FOR FILLINGIN THIS FORM;

This standard claims form should be used for lodging claims in accordance with 
Chapter IV of Regulation (EU) 2015/848 on insolvency proceedlngs. Requests to exclude 
goods from the debtor’s assets should be fded according to national Iaw.

The use of this standard claims form for the lodgement of claims is optional. 
Nonetheless, when lodging claims by means other than this standard form, the claim 
must contain ali the Information referred to as mandatory in this form.

Language

Claims may be lodged in any official language of the institutions of the European Union. 
Irrespective of this, you may later be required to provide a translation in the official language 
of the Member State of the opening of proceedings or, if there are several official languages in 
that Member State, in the official language or one of the official languages of the place where 
insolvency proceedings have been opened, or in another language which that Member State 
has indicated it can accept (the languages indicated by the Member States are to be found 
here: {https://e-justice.europa.eu/contentJnsolvency-447-eti.do?clang=en (*)]

Whenever you refer to a Member State in filling in this form, please use the following 
country codes: Austria (AT) Belgium (BE) Bulgaria (BG) Cyprus (CY) Czech Republic 
(CZ) Germany (DE) Estonia (EE) Greece (EL) Spain (ES) Finland (FI) France (FR) Croatia 
(HR) Hungary (HU) Ireland (lE) Italy (IT) Lithuania (LT) Luxembourg (LU) Latvia (LV) 
Malta (MT) Netherlands (NL) Poland (PL) Portugal (PT) Romania (RO) Sweden (SE) 
Slovenia (SI) Slovakia (SK) United Kingdom (UK)

When you fill in a particular section of the form, please bear in mind the follovving:
• The provision of information in points marked with an asterisk (*) is mandatory!
• The provision of information in points marked with double asterisks (**) is 

mandatory subject to a condition. This condition is indicated in brackets in 
point concerned.

• The provision of information in points \vithout any specific marking is not 
mandatory.

If you have several claims to lodge at the same time, you must fill out points 6 to 10 for each 
claim individually.

You may find relevant information for points 1 and 2 in Section I of the form by which 
you were notified of the foreign insolvency proceedings. That form bears the heading “notice 
of insolvency proceedings” and was sent to you by the foreign court which opened the 
insolvency proceedings, or by an insolvency practitioner appointed by that court to the 
proceedings.

1 When using this form, please, always refer to the hyperlink actually leading to the relevant webpage of the 
European e-Justice Portal

EN EN
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In point 1.1 "the court opening proceedings" means the judicial body or any other 
competent bođy of a Member State empowered under its domestic law to open insolvency 
proceedings, to confirm such opening or to take decisions in the course of such proceedings.

Point 1.2 should be filled in only if the insolvency proceedings have a reference number in 
the Member State where they have been opened. Point 1.3 should be filled in only if there is 
an insolvency practitioner appointed to the case.

In points 2.2 and 3.3 "registration number" means the individual identity number attached 
under national law to the entity or person. If the debtor is a company or a legal person, this is 
the number given in the appropriate national (business or association) register. If the debtor is 
a natural person exercising an independent business or professional activity (entrepreneurs), 
this is the identification number in the Member State where insolvency proceedings have been 
opened, under which he/she pursues his/her business or professional activity. If, according to 
the national insolvency law of the Member State where insolvency proceedings have been 
opened, the tax number or personal ID number of the debtor is used for the purpose of the 
identification of the natural person exercising an independent business or professional 
activity, this number should be indicated.

In point 4 you should mark the first option referring to the person which the creditor indicated 
in point 3 only if the creditor is a natural person. If you mark the second option referring to a 
person different to the one indicated in point 3, you are supposed to fill in points 4.1 to 4.6, of 
which points 4.1, 4.2 and 4.6 are mandatory fields.

In point 6.2 "the date on which the claim arose" means the point in time on which the 
obligation of the debtor vis a vis the creditor was established (conclusion of a contract, 
occurrence of a damage or injury). In point 6.3 "the date on vvhich the claim became dne" 
means the point in time when the debtor was required to perform on the basis of the obligation 
(the payment became due). Statutory penalties for late payment which are to be calculated 
as a percentage of the Capital amount claimed should be asserted as statutory interest (see 
point 6.1.3).

In point 7 If you have a preferential position you are owed debts which, according to 
domestic Iaw, are to be paid in preference to certain other categories of debt. In point 8, 
security in rem refers to any security you hold in respect of your claim against the debtor. 
Such security may take several different forms such as a fixed charge on a specific asset or a 
floating charge over a group of assets.

In point 9, with regard to set-off, if the creditor is a financial institution and demands set-off 
against the debtor, it should also indicate the details of the accounts concemed. Points 9.1 to 
9.5 should be filled in only if you demand a set-off.

Point 10: the form must be accompanied by copies of any supporting documents.

EN EN



ANNEXII

1. The insolvencv proceeding concerned:
1.1. Name of the court opening insolvency proceedings*:

Tr govački sud u Zagrebu

1.2. Reference numberof the case (to be filled in ifthere is any):**
ST-2036/2026

1.3. Name of the insolvency practitioner(s) appointed in the proceedings (to be filled in if 
there are any):**
MARIJANA SABLJIĆ

2. Debtor:
2.1. Name*

2.1.1. Name (if the debtor is a company or a legal person): BT NET d.o.o. 
or

2.1.2. Sumarne:
2.1.3. First name(s):

(if the debtor is a natural person)

2.2. Registration number (to be filled in if there is one under the national law in the 
Member State where the debtor has its centre of main interests):** 66066270657

2.3. Address (unless point 2.4 applies)**:
2.3.1. Street and number/PO box: DUBRAVKIN PUT 5
2.3.2. Place and postal code: ZAGREB, 10000
2.3.3. Country: HR

2.4. Date and place of birth (to be filled in if the debtor is a natural person and his/her 
address is protected);**

Points marked with *: the provision of information is mandatory.
Points marked with **: the provision of information is mandatory subject to a condition. 
Point without any specific marking: the provision of information is facultative/optional.
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ANNEX II

3. INFORMATION ABOUT THE CREDITOR WHO OWNS THE CLAIM(S):

3.1. Name*:
3.1.1. Name:viASATWORLD LIMITED
3.1.2. Legal representative: Oliver Saloway

(if the creditor is a company or a legal person) 
or

3.1.3. Sumarne:
3.1.4. First name(s):

(if the creditor is a natural person)

3.2. Postal address*:
3.2.1. Street and number/PO box: Chisvvick Green, 610 Chisvvick High Road,
3.2.2. Place and postal code: London, W4 5RU
3.2.3. Country: England, UK

3.3. Personal Identification number or registration number (if either applies): 03072386

3.4. Contact person
3.4.1. Name (if different from you): Oliver Saloway
3.4.2. E-mail address; oliver.saloway@viasatworld.com
3.4.3. Telephone number:07890 058 329

3.5. Reference number of the creditor:

4. INFORMATION ABOUT THE PERSON WHO IS LODGING THE CLAIM IN THE NAME OF THE
CREDITOR IN POINT 3:

□ the same person as indicated in point 3; 
or

0 a different person from the ereditor indicated in point 3, whose details are the 
following:

Points tnarked with *: the provision of Information is mandatory.
Points marked with **: the provision of Information is mandatory subject to a condition. 
Point vvithout any specific marking: the provision of Information is facultative/optional.
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ANNEX II

4.1. Name*: Oliver Saloway

4.2. Postal address*:
4.2.1. Street and number/PO box: Chisvvick Green, 610 Chisvvick High Road,
4.2.2. Place and postal code: London, W4 5RU
4.2.3. Country: UK

4.3. E-mail address: oIiver.saloway@viasatworld.com

4.4. Telephone number: 07890 058 329

4.5. Fax:

4.6. His/her relationship to the creditor indicated in point 3*:

□ lawyer (on the basis of a power of attomey); or

□ director of the creditor or other representative of the creditor legally authorized by 
the applicable company law; or

E employee of the creditor; or

□ association for the protection of the creditors; or

□ insolvency practitioner appointed in territorial/secondary proceedings; or

□ insolvency practitioner appointed in a main proceeding; or

□ other (please, specify):

5. DETAILS of THE BANK ACCOUNT TO WHICH ANY DISTRIBUTION ON THE BASIS OF THE
CLAIMS LODGED SHOULD BE TRANSFERRED:

5.1. Account holder’s name: Viasat VVorId Limited
5.2. Member State where the account is maintained (please indicate the country code): UK

Points marked with *: the provision of information is mandatory.
Points marked with ♦*: the provision of information is mandatory subject to a condition. 
Point vvithout any specific marking: the provision of information is facultative/optional

EN EN
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ANNEX II

5.3. account number: 83772555
5.3.1. IB AN: GB71BARC20000083772555

5.3.2. BIC: BARCGB22

6. The claim lodged :
6.1. Amount ofthe claim*: EUR 350.00 (three hundred and fifty euros)

6.1.1. Principal*: Yes
6.1.2. Is interesi claimed?*

El No

□ Yes

6.1.3. If yes, is the interesi:

□ Contractual interesi or

□ Statutory interesi
If statutory, to be calculated in accordance with (please specify relevant 
statute):

6.1.4. Interesi due from:
to

(date (dd/mm/yyyy) or event) 
(date (dd/mm/yyyy) or event).

6.1.5. Interesirate
6.1.5.1. ...%from (date) to (date)
6.1.5.2. ...% from (date) to (date)
6.1.5.3. ...%from (date) to (date)

6.1.6. The capitalized amount of the interesi:

6.1.7. Total amount ofthe claim (point 6.1.1 + point 6.1.6)*:

Points marked with *: the provision of information is mandatory.
Points marked with **: the provision of information is mandatory subject to a condition. 
Point vvithout any specific marking: the provision of information is facultative/optional
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ANNEX II

6.1.8. Currency*:
El Euro (EUR) □ Bulgarian lev (BGN) □ Czech koruna (CZK) □ Croatian kuna 
(HRK) □ Hungarian forint (HUF) □ Polish zloty (PLN) □ Romanian leu (RON) □ 
Swedish krona (SEK) □ United Kingdom pound (GBP) □ Other (please specify 
using the ISO code):

6.2. The date on which the claim arose*: 01 Decembar 2019

6.3. The date on which the claim became due (if different from point 6.2): 20 October 2026

6.4. Costs that arose from the assertion of the claim prior to the opening of insolvency 
proceedings (to be fllled in if claimed)**:

6.4.1. amount of such costs:
6.4.2. details of the costs:

6.4.3. Currency:

□ Euro (EUR) □ Bulgarian lev (BGN) □ Czech koruna (CZK) □ Croatian kuna 
(HRK) □ Hungarian forint (HUF) □ Polish zloty (PLN) □ Romanian leu (RON)
□ Svvedish krona (SEK) □ United Kingdom pound (GBP) □ Other (please 
specify using the ISO code):

6.5. Nature of the claim*:

Kl the claim relates to a contractual obligation of the debtor

□ liability of the debtor resulting from a willfiil, tortious act

□ arises from other non-contractual obligation

□ relates to a right in rem of the creditor

□ [outstanding statutory maintenance arrears that the debtor, in breach of his duty, 
has intentionally not paid]

□ claims resulting from a contract of employment

□ tax claim

□ claims with regard to contributions to social security bodies

□ other (please specify)

Points marked with *: the provision of Information is mandatory.
Points marked with ♦*: the provision of Information is mandatory subject to a condition. 
Point vvithout any specific marking: the provision of Information is facultative/optional.
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ANNEX II

7. Do YOU CLAIM A PREFERENTIAL POSITION*

Kl no

□ yes
if yes, please, specify:

8. Do YOU CLAIM

□ any security in rem;

□ any reservation of title;

□ any other right granting separate satisfaction from certain items of the debtor?

8.1. description of the assets covered by the security, by the reservation of title or by the 
other right granting separate satisfaction invoked:

8.2. the date on which the charge, mortgage, other security (please specify), the 
reservation of title or the other right granting separate satisfaction was formally 
given:

8.3.

9.

□
Kl

9.1.

If the security, the reservation of title or the other right granting separate satisfaction 
has been registered with an appropriate public authority, the date and location of 
registration and any number with regard to registration:* N/A

i '< •
DOES THE DEBTOR HAVE A CLAIM AGAINST y6u (THE CREDITOR) WHICH MAY RESULT 
INA SET OFF?*:

yes (in this case, please indicate the details below) 

no
Amount of the claim of the debtor which may result in set-off against the creditor on 
the date when insoIvency proceedings were opened:

9.2. The date on which the claim of the debtor in point 9.1 arose:

Points marked with *: the provision of Information is mandatory.
Points marked with **: the provision of Information is mandatory subject to a eondition. 
Point vvithout any specific marking: the provision of Information is facultative/optional.
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ANNEXII

9.3. The amount claimed net of set-off ( points 6.1.7 to 9.1):

9.4. Currency:
□ Euro (EUR) □ Bulgarian lev (BGN) □ Czech koruna (CZK) □ Croatian kuna (HRK) □ 
Hungarian forint (HUF) □ Polish zloty (PLN) □ Romanian leu (RON) □ Svvedish krona 
(SEK) □ United Kingdom pound (GBP) □ Other (please specify using the ISO code):

9.5. Identification of the debtor’s claim against which the creditor demands set-off:

10. List of copies of supporting documents enclosed:
- Copies of the Oustanding Invoicefe)
- Copy of the Agreement betvveen the Debtor and Creditor

I deciare that the Information provided in this application is true and complcte to the best 
of my knovvledge.

Done at date o‘I-

Signature...

Oliver Saloway 
VP Legal 

Viasat WorId

Points marked with *; the provision of information is mandatory.
Points marked with the provision of information is mandatory subject to a condition. 
Point without any specific marking: the provision of information is facultative/optional.
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fiJI
viasatvvorid 

Customer Address

BTnetd.0.0. 
Dubravkin trg 5 
Zagreb 
HR-10000 
Croatia

Correspondence Address

BTnetd.0.0.
Dubravkin trg 5 
Zagreb 
HR-10000 
Croatia

Invoice Page: 2 of 2

Your reference 
info

Our Reference 
Danica Sazdovska

Customer Number 
C0000479 

Invoice Date 
2026-09-21

Invoice Number 
160053919 

Due Date 
2026-10-20

VAT Number

HR66066270657

Interest

Description From Date To Date Subs Priče Totals

Subject to reverse charge in the country of receipt

Total 350.00 Tax 0.00 Balance Due: EUR 350.00

Ali gueries must be raised within 10 days to V/asaf VVorld Limited.
Make payment to Barclays Bank PLC

VlasatVVorld Limited
Chisvvick Green
610 Chisvvick High Rd
London W4 5RU
United KIngdom
Tel: 444(0) 208 834 5992
Fax: 444 208 834 5993
Emaifc receivabies@vlasatworid.com
Web: vlasatworid.com

VAT: GB224578106 
Company Registered in Engiand 
No: 03072386

Currency: EUR
Bank;

SWIFT 
I BAN 
Account

Barclays Bank PLC 
1 ChurchilI place. Canaty VVharf 
London E14 5HP 
:BARCGB22

: GB71 BARC 2000 0083 7725 55 
; Sort code: 200000 Acc No; 83772555

mailto:receivabies@vlasatworid.com


viasatvvorid

CustomerAddress

BTnetd.0.0. 
Dubravkin trg 5 
Zagreb 
HR-10000 
Croatia

Correspondence Address

BTnet d.o.o.
Dubravkin trg 5 
Zagreb 
HR-10000 
Croatia

Invoice Page: 1 of 2

Your reference 
Info

Our Reference 
Danica Sazdovska

CustomerNumber 
C0000479 

Invoice Date 

2026-09-21

Invoice Number 
160053919 

Due Date 

2026-10-20

VAT Number

HR66066270657

Interest

Description From Date To Date Subs Priče Totals
Viasat History 2026-08-01 2026-08-31 500 0.12 60.00

Viasat Nature 2026-08-01 2026-08-31 500 0.09 45.00

Viasat Explore 2026-08-01 2026-08-31 500 0.12 60.00

Viasat Kino Baikans 2026-08-01 2026-08-31 500 0.22 110.00

Epic Drama 2026-08-01 2026-08-31 500 0.15 75.00

ViasatVVorId Limited
Chlswlck Green
610 Chisvvick HIgh Rd
London W4 5RU
United KIngdom
Tel: +44(0) 208 834 5992
Fax: +44 208 834 5993
EmalI: recelvables@vlasatworld.com
Web: vlasatworld.com

VAT: GB224578106 
Company Registered In England 
No: 03072386

Currenc/: EUR
Bank: Barclays Bank PLC

1 ChurchilI place, Canary VVharf 
London E14 5HP 

SVVIFT : BARCGB22 
I BAN : GB71 BARC 2000 0083 7725 55
Account : Sort code: 200000 Acc No: 83772555

mailto:recelvables@vlasatworld.com


CONTRACT NUMBER: [ 
DATE: [

PRIVATE AND CONFIDENTIAL AND SUBJECT TO CONTRACT 
DISTRIBimON DEAL MEMO ("Deal Memo")

CROATIA - CABLE and IPTV
TV1000 BALKANS, Viasat HISTORV, Viasat EXPLORE, Viasat NATURE CEE and EPtC

DRAMA HD 
(2019)

Viasat VVorld Viasat VVorld Limited, incorporated and registered in Engiand and VVales with company
number 03072386 vvhose registered Office is at Chisvvick Green, 610 Chisvvick High Road, 
London W4 5RU, United Kinadom

Operator “BTnet” d.o.o., incorporated and registered in Croatian Court with company - VAT number
HR66066270657 vvhose registered office is at Str. “Dubravkin Trg" No. 5 -10000 ZAGREB 
- Croatia

Ocence ■VrasarvVbfkTgranlš'the Operator'tife~non^xclusive‘righrand-the-Operatoraccepts-thB
obligation during the Term and throughout the Territory:

• to receive and to distribute the Channeis soiely to Subscribers in the Packages by 
means of the Netvvork(s); and

■ to receive and to distribute the Catch-Up Programmes soiely to Subscribers by means of 
the Netvvork(s) strictiy in accordance wltht and subject to, the provisions in Appendix 5.

Channel(8) The linear teievision programme service(s) currently known as TV1000 BALKANS, VIASAT 
HISTORV. VIASAT EXPLORE, VIASAT NATURE CEE AND EPIC DRAMA HD

Network(s) Cable and IPTV Teievision Netvvork 
as set out more soecificallv at Appendix 1

Package(s) Channel Package
TV1000 Baikans
Viasat History
Viasat Expiore
Viasat Nature CEE
Epic Drama HD

Basic Tier

Term This Agreement shall become effective on 1 Decembor 2019 (the "cominencemeni uaie ; 
and shall remain in full force and effect for 4 years (the “Initial Term"). Uniess notice of 
termination has been given by either party at least 3 months before the expiration of the 
Initial Term, this Agreement shall be automatically renevved for consecutive periods of 12 
months (the *‘Extension Term”), terminable on 3 months’ notice prior to the expiralion of 
any such Extension Term.

The period from 1 Decembar 2019 to 30 November 2020 shall be knovvn as *Year 1".
The period from 1 Decembar 2020 to 30 November 2021 shall be knovvn as “Year 2".
The period from 1 Decembar 2021 to 30 November 2022 shall be knovvn as "Year 3".
The oeriod from 1 Decembar 2022 to 30 November 2023 shall be knovvn as "Year 4".

Territorv CROATIA
Licence Fee(s) Channel Package Licence Fee Minimum Guarantee



TV1000
Balkans

Basic Tier The greater of
(a) 0.22 EUR per
Subscriber to the Channel 
per month; and (b) the 
Minimum Guarantee

99 EUR per month in Year 1 (i.e.
calculated on the basis of 450 
Subscribers)

99 EUR per month in Year 2 (i.e. 
calculated on the basis of 450 
Subscribers)

110 EUR per month In Year 3 
(i.e. calculated on the basis of 
500 Subscribers)

110 EUR per month in Year 4 
(i.e. calculated on the basis of 
500 Subscribers)

VlASAT
HISTORV

Basic tier The greater of 
(a) 0.12 EUR per
Subscriber to the Channel 
per month; and (b) the 
Minimum Guarantee

54 EUR per month in Year 1 (i.e. 
calculated on the basis of 450 
Subscribers)

54 EUR per month in Year 2 (i.e. 
calculated on the basis of 450 
Subscribers)

60 EUR per month in Year 3 (i.e. 
calculated on the basis of 500 
Subscribers)

60 EUR per month in Year 4 (i.e. 
calculated on the basis of 500 
Subscribers)

VlA'ŠAf ~ 
EXPLORE

Basic tier " The greater of 
(a) 0.12 EUR per
Subscriber to the Channel 
per month; and (b) the 
Minimum Guarantee

54 EUR per mdnfh in Year T(i.el 
calculated on the basis of 450 
Subscribers)

54 EUR per month in Year 2 (i.e. 
calculated on the basis of 450 
Subscribers)

60 EUR per month in Year 3 (i.e. 
calculated on the basis of 500 
Subscribers)

60 EUR per month in Year 4 (i.e. 
calculated on the basis of 500 
Subscribers)



VIASAT
NATURE

EPIC
DRAMA

Subscribers

Payment Teirns

EPG Channel
Number(s)
Speciat 
provisions

Basic Tier

Basic Tier

The greater of 
(a) 0.09 EUR per
Subscriber to the Channel 
per month; and (b) the 
Minimum Guarantee

Year 1; the greater of (a) 
0.15 EUR per Subscriber 
to the Channel per month; 
and (b) the Minimum 
Guarantee

40,50 EUR per month in Year 1 
(i.e. calculated on the basis of 
450 Subscribers)

40,50 EUR per month in Year 2 
(i.e. calculated on the basis of 
450 Subscribers)

45 EUR per month in Year 3 (i.e. 
calculated on the basis of 500 
Subscribers)

45 EUR per month in Year4 (i.e. 
calculated on the basis of 500 

-Subscribers) —
67.50 EUR per month in Year 1 
(i.e. calculated on the basis of 
450 Subscribers)

57.50 EUR per month in Year 2 
(i.e. calculated on the basis of 
450 Subscribers)

75 EUR per month in Year 3 (i.e. 
calculated on the _ basis of. 500 
Subscribers)

75 EUR per month in Year 4 (i.e. 
calculated on the basis of 500 
Subscribers)

Residential Subscribers

Monthly

No Licence Fees shall be payabie for the first two (2) months of the Term from 1 December
2019 to 31 Januarv 2020 for channel Epic Drama HD________________________ __
N/A

N/A

Miscellaneous This Deal Memo shall be subject to Viasat VVorId Board Approval and the Viasat Worlđ
Standard Terms and Conditions, inciuding ali appendices, attached hereto. VVhere there is 
anv discrepancv, the Deal Memo shall prevali.



Signed and agreed by:

duly authoris4i^fbr and on behalf of

VIASAT VVORLD LIMITED

Name: Bcnjumin Groncock
General CounscI

Viasat WorId Title:______________ _

Date: rZol'-zl' =1

Signed and agreed by:

duly authorised for and on beh^lf^

VIASAT VVORLD LIMITED

Name: Rfchard KcIIy
—riiiujjdu) Controller

Viasat Worlđ 
Title:____________

Date: to { .

Signed and agreed by;

lij1
ZAGREB.

d.o.0.
ivWn trg 6

duly authorised for and on behaif of 

“BTnet” d.o.o. B I’ INE I' (1.0.0.
ZAGREB, Dubravkin trg 5

Name: ALAN BUBANOVIC

Title: General Manager

Date: ig- II. lo<iq)



VIASAT WORLD STANDARD TERMS AND 
CONDITIONS - MAY 2019 VERSION

DEFINmONS

Uniess separalely defined elsevvtiere in this Agreement, ali capitalised 
terrus shall have the meanings that follow:

"Agreement” means the Deal Memo and these standard terms and 
conditlons, compiislng of this section, the attached Appendices 1 to 6 
and any oiher appendbr and/or schedute and/or annex attached 
hereto;

"A La Carte” means a television programme Service provided by the 
Operator to customers in retum tor an indivtdual fee payable for such 
television programme Service ooty;

"Basic Tler" means the entry level tier or package of television 
programme Services (other than arty Free TV Tier) provided by the 
Operator for whlch a monthly subsoiption fee is payable and vvhich is 
receivable by al Subscribers to the Natwork(s);

"Books and Records" has the meaning set out in clause 6.1;

"Cable Television Network” means a dosed network of nxed optical 
fibres, coaxial cables or hybrfd fbre/coaxlal cabies vvhich transmit 
radio frequency signals to televisions via a Set-Top Box in the 
Subscriber's premises and expressly exdudes any IPTV Nelwork;

“Card" has the meaning as set out in dause 5 3;

"Channel(s)" has the meaning as set out in the Deat Memo,

"CIosed Access Internet” means the vvortd wide vveb, or any multi- 
node data deliveiy netvvork for point-to-point or poinl-to-muttipoint 
transfer of digital Information (including but not limited to video, audio, 
soltvvare, and text) using dermeđ protocots (e.g. TCP/IP, MOST, 
1394, or eihemet) and linked by any transmisslon means, induding 
RF, broadband, vvireless (induding 3G, 4G and Wi-Fi}, salellite, or 
coaxial or flbre optic cable;

"Commercfal Subscribor" means a legal entity vvhich owns or 
operates a place of muttipfe occupation induding hoteis, hospilals and 
any premises other than a private đvveOing vvhich contains rooms 
vvhich are provided or available as temporary or permanent 
accommodation or as ofTice or business premises vvho is entitled to 
receive a television programme Service in that premises via the 
Network(s] by virtue of a contrad or anangement with the Operator 
(vvhether or not they actually receive or pay for the television 
programme Service);

"Communal Subscriber” means any business enlity, assodatlon or 
other organisation (other than a Commercial Subscriber) vvhich owns 
a communal meeting place including a pub, bar, gym or restaurant 
vvho is entitled to receive a television programme Service in that 
premises via the Nelvvork(s) by virtue of a contrad or anangement 
vvith the Operator (vvhether or not they adually receive or pay for the 
television programme servIce);

"Compliance Breach" has the meaning set out in clause 10.1;

"Oue Date" has the meaning set out In clause 3 2;

“DTH Netvvork” means a dired-to-home broadcast satellile system 
utilising ovvned or leased transponders on one or more broadcast 
Service or fixed Service satelites authorised by an appropriate 
authority to operate at one or more locatlons or orbital slots, and in 
each case transmilting (a) on an encrypted basis; (b) for receptjon

and vievving with:n the Territory, and (c) on a television receh/er by 
means of authorised Set-Top Box in the Subscriber’s premises;

*DTT Netvvork" means a television broadcast system transmilting 
digitally-processed and multiptexed terrestrial signals on an eneoded 
basis for reception and vievving vvithin the Territory by means of a Set- 
Top Box or in-built decoder in the Subscriber’s premises;

"EEA" means the European Economic Area;

"EPG" means eledronic programme guide;

"EFG Channel Number(s)” has the meaning as set out in the Deal 
Memo;

"Extended Basic Tier" means the package or tier of television 
programme Services, induding ali ehanneis in the Basic Tier, provided 

-byjhe_0petaloc.focwhich.a.monthly,subscription.fee.i5.payable.and_ 
vvhich is receivabte by alt Subscribers to the Netvvork(s) and vvhich 
has the grealest number of Subscribers afier the Basic Tier;

"Extanslon Term" has the meaning as set out In the Deal Memo;

"Free TV Tier" means a package or tier of television programme 
Services, funded by advertising or sponsorship revenue or fees or 
taxes ievied by govemment agendes provided free of eharge to ali 
Subscribers to the Netvvork(s);

"Group” means in relalion to a company, that company, any 
subsidiary or holding company from time to lime of that company, and 
any 8Ubsidiary from time to time of. a holding company of that 
company;

"Initial Term” has the meaning as set out in the Deal Memo;

“Inteltectual Property" has the meaning as set out in clause 13.2;

"IPTV Network” means a dosed netvvork vvith high speed digital 
systems vvhich delKrer television Services using TCP/IP prolocols 
(Induding telephone copper wire netvvorks using DSL, xDSL, ADSL) 
by means of a Tuced vvired dosed access connedion directly to a Set- 
Top Box in the Subscriber’s premises;

"Licence” has the meaning as set out in the Deal Memo;

"Licence Fee(s)” means the sum or sums payable to Viasat VVortd 
by the Operator as set out the Deal Memo;

"Logos” has the meaning as set out in clause 13.3;

"Minimum Guarantee” has the meaning as set out in the Deal 
Memo;

"Multi Subscription" means a subscription (or more than one smart 
card and/or Set-Top Box from the Operator enabling a Subscriber to 
receive the Package(s) on more than one television set;

“Notwork(s)” has the meaning as set out in the Deal Memo;

"Nevv Netvvork” has the meaning as set out in dause 22.3;

"Package(s)” has the meaning as set out in the Deal Memo;

"Payment Terms" has the meaning as set out in the Deal Memo;

"Premium Pay Tier" means a package of premkjm television 
programme senrices provided by the Operator for vvhich subscription 
fees are payable vvhich are significantiy greater than those eharged 
for the Basic Tier or Extended Basic Tier;



"Recelvlng Equlplnont', means a professional KD or set top box 
and/or other associated equlpment needed to receive Ihe Channet(s) 
for distribution In the Netvuork(s) In accordance with this Agreemenl;

“Report" means a monthly slatement i’n the fonn of, and containing 
the ‘nformation set aut in Appendte 3;

“Residential Subscriber” means a person registeređ to a private 
residence who is entitled to receive a television programme Service 
inside that private residence (or, in the case of Clbsed Access 
Internet, inside and outslde that private residence) via the Netvvork(s) 
by viilue of a contract or arrangement vvith the Operator (vvhether or 
not lhey actuatly receive or pay for the television programme Service);

><Security Broach" has the meaning set out in dause 10.2;

"Sol-Top Box(es)’’ or"STB(s)" means a hardvvare device connected 
to a television set vvith a primaty function which must be the reception 
and đecoding of linear signals of television programming and which 
functionality is controiled by the Operator and permits the Subscrfijer 
to receive and access the Operator's television programme Services;

"Subscriber” has the mearting as set out in the Deal Memo;

“Technlcal Speclflcations" means the reguirements set out at 
clauses 8,9 and 10 and Appendix 2;

“Torm” has the meaning as set out in the Deal Memo;

“TorrItory" has Ihe meaning as set out in Ihe Deal Memo;

“Viasat VVortd Material" means any audio-visual malerial made 
available by Viasat VVorId to Operator under this Agreemenl, 
inckiding, for Ihe avoldance of doubt. the Charmelfs). any SVOD 
Programmes, any Calch-Up Programmes and any Viasat VVoifd 
Packages; and

“Viasat VVorId Package(s)n means a package of television 
programme Services that are assembted and branded by Viasat 
VVorId curTenlly in Ihe form, and comprised of the ChanneKs), as set 
out in Ihe Deal Memo and vvhich may be updaled at Viasat VVorkTs 
sole discretion.

1. LICENCE

1.1 The Operator is granled the Licence in the Ten1lory and 
Ihroughout the Term subject to the terms and condifions of 
this Agreemenl

\2 The Operator is not entitled to distrbule, transmit or 
retransmit any Viasat VVorId Material:

^2A usinganyfofmoftechnotogy:
12 2 to any package or tier of programming;
12 3 for reception on any reception đevices; or 
12.4 to any subscribers;

not expressly set out in the Licence or elsevvhere in this 
Agreemenl

2. LICENCE FEES

2.1 The Operator shall pay the Licence Fees to Viasat VVorId. in 
consideralion of the rights granled in dause 1 in accordance 
vvith the Payment Terms.

22 If a Subscriber has a Mulii Subscription, Ihen each MuHi 
Subscription shad count as a separate Subscriber for Ihe 
purpose of calculating the Licence Fees.

22 Payment of Ihe Licence Fees shall be in the currency set out 
in the Payment Teims or any other cuirency agreed betvveen 
Ihe parties.

3. SUBSCRIBER STATEMENTS ANO PAVMENT

3.1 VVithin 5 đays ol the end of each monih the Operator shall 
provide Viasat VVorId vvith the Report for that month.

32 The Operator shall pay ali invoices issued by Viasat VVorId 
under this Agreemenl vvilhin 14 days of the date of the invoice 
(“Duo Date"), time being of Ihe essence. Viasat VVorId 
resen/es the righl to charge interesi on overdue payments 
from the Due Date uniil actual paymenl is made at the rale of 
10% per annum or the maximum interesi rate permitled by 
law if less than 10% per annum.

3.3 The Licence Fees and any other payment hereunder are 
stated net of value added lax, sales tax and any other present 
or future laxes, levies, dukes or charges. The Operator 
agrees to pay al relevanl taxes or fees that may be levied in 
relalion to the Licence Fees in accordance vvith Ihe appEcable 
legislation.

3.4 The Licence Fees shall be paid in ful vvilhoul any sel-off, 
deductions, counlerciaims, vvithholding or other forms of 
aedits that the Operator may have or daim against Viasat 
VVortd.

1. Notvvilhstanding Ihe above, if any vvithholding tax or simitar 
tax is charged on paymenls to be made by the Operator lo 
Viasat VVorId, Ihe Operator shall be entitled to deduci the 
amount of such vvithholding tax from its payments to Viasat 
VVortd provided that the Operator has supplied Viasat VVorId 
promptly vvHh ali necessaty receipis, certificales and alt other 
documents and evidence (vvhich shall specity the Invoice(s) 
number and shall have an English translation thereof, if 
applicable) reasonably satisfaclory to Viasat VVortd that Ihe 
Operator has accounled lo Ihe relevant authority for sums 
vvithheid or deducted. The Operator shalL upon the reguest of 
Viasat VVortd, reasonably assist Viasat VVorId to rectaim such 
sums. Operator must use alt reasonable enđeavours to 
ensure that Ihe smalest amount Is deducted and shall lake 
advanlage of any applicable double taxalion or sanlar treaty 
or legislation.

3.5 Viasat VVortd may al any time, vvilhout nolice to Operator set 
off any Iiab3i(y of Operator to Viasat VVortd against any liabilHy 
of Viasal VVortd to Operator, vvhether either Iiab3ity is present 
or future, liguidated or uniiguidated, and vvhether or not either 
liabilily arises under this Agreemerit. If the liabinties to be set 
off are expressed in diflerent currencies, Viasal VVortd may 
convert either Kabllity at a market rale of exchange for Ihe 
purpose of set-off. Any exercise by Viasal VVortd of its rtghts 
under this clause shal not limit or affect any other rights or 
remedies avaiable to it underthfs Agreemenl or oihervvise.

4. PACKAGING TERMS

4.1 The Operator shal at al limes during Ihe Temi distribute and 
carry Ihe ChanneKs) in Ihe Package(s) on the Network(s) 
subject to the lerms and conditions of this Agreemenl.

4.2 The Operator shal not remove any Channel from any 
Package vvilhout Viasat VVorId's prior vvrilien approval and 
uniess I can guarantee that the number of Subscribers 
receiving the Channel afier the restructuring shal be no less 
than Ihe number prior lo restructuring. Any breach of Ihis



dause A2 will be deemed a material breach of this 
Agreemenl.

5. SUPPLV OF CHANNEL(S) 6.

5.1 Viasal VVorid shall at its own cost make Ihe Channel(s) 6.1
Bvanabte to Uie Receiving Equipment in accordance with
Viasat VVorId's standard technical spedfication, to be notified 
on reques( to the Operator.

5.2 The Operator shall provide, operate and maintain Ihe 
Receiving Equipment to ensure that it is compatible with 
Viasat VVortd’s technical spedfication and that it is able to
transmit the Channel(s) on the Network(s) 'm accordance 6.2
with the lerms and condilions of this Agreement If the 
Receiving Eguipment develops a fault Ihe Operator shall 
repair or replace the Receiving Eguipment as soon as 
possible

5.3 Viasat VVorid may (if required) provide the Operator with a 
Viasat VVorid smartcard (the "Card") on the ternis and 
conditions set out in Appendbc 4. The Card is designed to only 
descramble one Channel at a lime and Viasat VVorid shall 
bear no responsibilily for any technical faults ensuing from Ihe 
simultaneous descrambling of two or more Channeb with the 
same Card by the Operator.

5.4 Viasal VVorid reserves Ihe right to change the salellile or, if
applicable, the alternative delivery method used to deliver the 
ChanneKs) to the Territory and to change or modify the 6.3
technical standard of the signal carrying the ChanneKs). 
induding but not limited to upgrading Ihe conditional access
system, provided that it shall (excepl in an emergency) ghre 
Ihe Operator at least 60 days’ prior vvritten notice of such 
change or modilication.

5.5 The supply of the Channel(s) slgnal(s) by Viasal VVorid may
be subject to Inlerruptions arising ffom equipment 7.
maintenance. Viasat VVorid shall use its reasonable 
endeavours to ensure acceptable reception quality of, access 7.1
to, and delivery of the Channel(s). If at any time afler 
commencement of this Agreement the Operator reasonabIy 
believes that the technical quality of the Channel(s) as 
delivered is sub-standard or the delivery of Ihe Channel(s) to 
the Receiving Equlpment is subjed to signincant 
interruptions, the Operator shoulđ immediately noli^ Viasal 
VVorid. Viasat VVorid shall commence aH reasonable efforls to 7.2
correct such issues relaling to Ihe technical quality of the 
signal vvHhin a reasonable lime. The Licence Fees shall be 
reduced proportionalely for each day afler Operalor's notice 
to Viasat World, that in Viasat Worid's reasonable opinion, the 
technical quality of the Charviel(s) vvas sub>standard or 7.3
subjed to signiticant inlerruptions.

5.6 Viasat VVorid reserves Ihe right to change the composition
and content of the Channel(s) and/or the Viasat VVorid 
Packages (as appicable) in its discretion, induding the 
programme content, name and branding and transmission 
hours of Ihe Channel(s), provided that It shall (except in an 
emergency) use its reasonable endeavours to give prior 
notice of any major changes to the Operator. The Operator 
acknovvtedges that Viasat VVorid has no control over the 
composition and content of any ChanneKs) ovvned by third 7.4
parties.

5.7 Viasat VVorid shall use Us reasonable efforts to provide Ihe 
Operator wilh programme Information and programme 
transmission schedules for Viasat VVortd ovvned and/or 
operated ChanneKs) no less than 30 days prior to broađcast.
Viasal VVorid shall send such informalion to the Operator by

e-mail if requesled by the Operator, or make such 
Information avaitable on a vvebsile.

RECORDS AND AUDfT

The Operator shall keep full and accurate records of the 
number of Subscribers (induding Subscriber connedions and 
disconnecfions), calculations, documenis and other 
Information relating to this Agreement (“Books and 
Records”). The Operator shall retain such Books and 
Records during the Term and for a period of at least 2 years 
foRovving termination of this Agreement.

During the Term and for a period of 2 years foliovving 
tennination of this Agreemenl, Viasat VVortd and/or an 
independeni chartered accountant or audUor appointed by 
Viasal VVorid shaH have the right, at Viasat VVortd’s expense, 

Jo^udiLsuch. Books. and.Records„aLthC-Opera to n!s-Office_ 
during normal business hours upon not less than 5 calendar 
days' prior notice, to determine the accuracy of any or ali of 
Ihe Reports provided by Ihe Operator and/or verify Operalor’s 
compBanče with any of its obligations under this Agreement.
In Ihe evenl that any such audit reveals an under-paymenl of 
Licence Fees in excess of 5% of Ihe total Licence Fees 
reported for Ihe period in question, Ihe Operator shall pay ali 
reasonable costs of the audit in addUion to immediately 
paying the shortfall with Interesi at the rale set out in dause 
3 2 above.

If the Operator does not allow access to Viasat VVorid or the 
.. independent chartered. accountant or. auditor. appointed by 

Viasat VVortd at Ihe Operalor's ofTice on the date notified to 
the Operator by Viasat VVorid under dause 6.2 above then, 
vvithout prejudice to Viasat VVorId's oiher rights and remedles, 
Viasat VVorid shall be entitled to tenninate this Agreement 
wilh immediate efiect.

ĐISTRIBUnON OF CHANNEL(S) BY THE OPERATOR

The Operator owns, operates and is futly responsible for the 
Netvvork(s) permUted hereunder and shall ensure that the 
Network(s) and any other distribution of Viasat VVorid Material 
under this Agreement are fully compliant at ali thnes wlh the 
Technical Spedficatlons as may be updated by Viasat VVorid 
trom time to time throughout the Term.

The Operator shaH provide and operate play-out fadlities for 
converting the Viasat VVorid Material into a format which 
enables it to be Iransmitted in accordance wilh this 
Agreement

The Operator shall transmit Ihe Channel(s) and any other 
Viasat VVorid Material simuHaneousIy upon receipt in their 
entirety induding ali titles, credits, logos and copyright notices 
(and for each Channep on a single dedicated channel 
throughout the transmission hours and not interrupt, alter, add 
to, delele or othervvise edit the Channel(s) or any Viasat 
VVortd Material in any way vvithout the prior vvrUten consent of 
Viasat VVorid, uniess required by law, in vvhich case the 
Operator shall immedialely nolify Viasat VVorid of such 
requirement.

The Operator shaO distribute the Channel(s) via the 
Nelwork(s) throughout the Term. The Operator shall not 
distribute the Viasat VVortd Material via any networtcs or 
platforma vvhich are not ovvned and operated by the Operator 
at Ihe date of this Agreement and/or are not set out at 
Appendbc 1 as may be amended by the parties In vvrUing from 
time to time.



7.5 The Operator shall irK:hjde schedules for (he ChanneKs) in alt 
of Its listings and such schedutes shall be no less prominent 
Ihan any olher channers schedules coniained in Ihose 
felings. The Operator shall inchide Channel detališ in its EPG 
and in ali of its listings on fair and non-dscriminatory terms. 
The position of the Channelfs) in the EPG shal be the EPG 
Channel Number as set out in the Deal Memo, The Operator 
shall treat the Channel(s) in the same manner and on the 
same terms as ali the other channeis with a stmilar posiUon in 
Ihe lelevision market in the Territory in tenns of share of 
vievring and popularity (induding in terms of allocation of an 
EPG Channei Number in the eveni Ihal Ihere is no EPG 
Channel Number set out in the Deal Memo). The Operator 
shaO not alter any EPG Channel Number throughout the 
Term, except for lechnical reasons beyond its reasonable 
controt kl vvhich case It shall promptly give Viasat VVortd 
notice of such change.

7.6 The Operator shall ensure thal the lechnical broadcast quaEly 
of Ihe Channel(s) on the Network(s) is at least of intemalional 
broadcast quality and an equivalent standard and quality from 
the perspective of the vievvers to Ihe technical broadcast 
qualily of TV channeis deCvered by digital cable. If Viasat 
VVorId reasonably beSeves Ihat the technical quallty of any 
Channel is below this standard or quality, Viasat VVorId shall 
promptly notify the Operator and the Operator shal correct 
the fault vvithin 24 hours. If Ihe Operator is unable to correct 
the fault vvithin 14 days. Ihen, vvlihoul prejudice to its olher 
righls and remedies, Viasat VVorId shall have the right to 
withdraw the affeded Channel(s) from this Agreement 
immediately upon notice to the Operator. The Operator shal 
ensure thal tie Netvvork(s) support such lechniques and 
standarda vvhich may exisl from time to lime for Ihe provision 
of a mHmum functionalHy and any features vvhich can be 
received through digital cable.

8. SECURmr

8.1 The parties are in agreement in respect of Ihe Imporlance of 
Ihe security of the disiribution of Ihe Viasat VVorId Malerial 
Ihrough the Netvvork(s), vvhich is a condilion for the provision 
of the Viasat VVorId Malerial trom Viasat VVorId's supptiers. II 
is Ihereibre a condilion of this Agreement Ihat;

8 1.1 Ihe Operator encrypts the Viasat VVortd Malerial 
at ali limes using a Security System in order to 
proteci Ihe Viasat VVortd Malerial from 
unaulhorised reception, unaulhorised vievving 
and unaulhorised exht>ition:

6.1.2 the Operator ensures that the Viasat VVorId 
Malerial may only be vievved by authorised 
Subscribers and only Via a Set-Top Box uniess 
othervvise set out In Ihis Agreement;

8.1.3 Ihe Operator uses best endeavours to ensure 
thal the Viasat VVorId Malerial may not be 
retransmitted onto an open Computer network 
such as the internet and shall impose a shnlar 
obligalion on its Subscribers by induding a 
provision in its Terms of Use that Ihe Viasat 
VVorId Malerial may not be transmitted or 
retransmitted by the Subscribers in any torm 
Induding onto any open nelvvork;

8.1.4 the Operator does not make the Netwoik(s) 
avalable diredly or indiredly for Ihe disiribution 
of the Viasat Wortđ Malerial to or from any 
device other than a Sel-top Box vvithoul the prior 
vvritten approval of Viasat VVortd;

6.1.5 shouid Ihe Operalor kitroduce usage of personal 
video recorders ( ‘DVRs*) or stmilar devices. 
such devices shaR be in accordance with the 
requirements for Authorised DVRs in Appendbc 
2, and

6.1.6 the Operator complies vvilh the security and 
conient protedion requiremenls set out in 
Appendbc 2 at aR limes

9. TECHNICAL AND SECURmr AUDIT

9.1 Viasat VVortd shaD have the right. upon reasonable advance 
notice to Ihe Operator, to carry out a technical arxJ security 
audil of the Netvrark(s) in order to verify that the Operalor is in 
complance wilh the provisions of Ihis Agreement. Such audit 
shall be performed during normal vvorking hours and vvorking 
days only subjed to at least 5 days‘ notice.

9J2 The Operator shaR reimburse Viasat VVorId for the full cost 
and expense of the technical and security audit If such audit 
reveals that Ihere has been a breach of any of Ihe provisions 
of this Agreement.

9.3 Any refusal by the Operator to aRow Viasai VVorId, or Its 
appointed representative, to condud the lechnical and 
security audit shall be a material breach of this AgreemenU

10. COMPLIANCE ANO SECURITV BREACHES

10.1 The Operator shall prompRy noUfy Viasai VVortd of any falure 
by Ihe Operator to comply with any provision of the Technical 
SpedTications (each such breach a "CompBanco Breach"). 
The Operator shall use its besi efforis to remedy the falure 
and shall provide Viasat VVorId with a delailed descriplion of 
the failure and regular updales on the status of the Operalor's 
efforts to remedy the failure.

102 The Operator shall prompRy natify Viasat VVorId of any 
circumvenlion of a signal securily and/or copy proteetion 
syslem by unaulhorised third-party efforts vvhich 
compromises (or which may, in Viasat VVortd's good faith 
reasonable judgemeni, compremise) the secure delivery of 
the Viasat VVorId Material (a *<Security Breach”). The 
Operator shaR use its best efforts to remedy and fix the flaw 
causing such Security Breach and shall provide Viasat VVortd 
vvith a delailed descriplion of the breach and regular updates 
on the status of the Operatori efforts to remedy and fix such 
breach.

10.3 In ađdition to any other rights and remedies of Viasat VVorId 
under this Agreement. at law or fn equity. in the event thal (a) 
the Operator notifies Viasat VVorId of a Compliance Breach or 
a Securily Breach, or (b) Viasat VVortd reasonably delermines 
that a Compliance Breach or a Security Breach has oceunred 
and ii is in Viasai VVorId's reasonable belief Ihat such breach 
wiH likely resull in material harm to Viasat VVortd, Viasai VVorId 
shaR have the right, upon vvritten notice to the Operator, to (a) 
immediately vvithdravv or suspend the Operalor's exhibilion 
rights vvilh respect to any or aR Viasat VVortd Material; or (b) to 
terminale this Agreement if the Operator does not remedy the 
Compliance Breach or Security Breach to Viasat VVorId's 
reasonable satisfaction as promptly as practicable but in any 
event vvithin (0 at least Ifteen <15) days from the date a 
Compliance Breach is diseovered, or (ii) at least ninely (90) 
days after a Security Breach is diseovered, in each case 
using ali commerdaRy avaliable means.



10 4 In the event tha( Viasat VVorId elects to wilhdraw or suspend 
exh!bilion rights wilh respect to any or ali Viasat World 
Material pursuani to dause 10.3 the Operator shall 
immediatel/ cease exhibiling such Viasat VVorId Material; and 
Viasat VVorM’s suspension and withdrawal rights shall 
coniinue until such time that the Compliance Breach and/or 
SecurHy Breach has been remeđied or nxed to Viasat VVorId's 
reasonable satisfadion.

11. PERSONAL DATA

11.1 The parties agree that no Subscrfoer personal dala of any 
khd will be shared or Iransmitted by the Operator to Viasat 
VVorId.

11.2 The Operator undertakes to process personal dala relaUng to 
Subscribers in compliance with ali applicable marketing and

-----------data proteclion law5,-regulations and-codes-of practice.----------

11.3 The parties agree that ki respect of any personal data 
exchanged betvueen the parties under this Agreement (other 
than Subscriber personal data), inciuding personal data 
relating to the other party's staff, each party is a dala 
controller of such data and will at ali times comply vvith alt 
applicable marketing and data proteclion laws, regulations 
and codes of practice.

12. MARKETING

12.1 The Operator shall not issue any press release in respect of 
this Agreement vvithout the prior written consent of Viasat 
VVorId.

12.2 The Operator shall advertise, market arxi promote the 
Channel(s) to existing and potential Subscribers and shaD 
ensure that such adverlising. marketing and promotion shad 
be of a high standard and shall not in any way reflect 
adversely upon the Channel(s) or Viasat VVorid.

12.3 The Operator agrees that H will vvhenever reasonable inctude 
marketing material supplied by Viasat VVorid in its 
commurvcations with househotds connected to the 
Network(s).

12.4 The Operator shad always follow Viasat Worid's branding 
guldelines in respect of the Channel(s) and any other Viasat 
VVorid Material.

12.5 The Operator shad nol carry oul any active sales. marketing 
or promotion of the Channel(s) and any other Viasat VVorid 
Material on the Nelwork(s) outsiđe the Ten1tory during the 
Term.

12.6 The parties acknovriedge that any unsoliciled and/or passive 
sales of the Channel(s) and/or Services inciuding the 
Channel(s) by Operator to customers withln any country of 
the EEA or by any third party operator operating vvithin any 
country of the EEA to customers vvithin the Territory (if the 
Territory is vvithin the EEA) shad not constilute a breach of 
this Agreement.

13. INTELLECTUAL PROPERTV RIGHTS AND CLEARANCES

13.1 The Operator shall be responsibte for paying ali fees due lo 
indivlduals, cottecling sodeties or other administrative bodies 
representing holders of copyright or related rights in the 
Terrilory for or as a resutt of the transmission and/or 
retransmission of any Viasat VVorid Material in the Netvvorkfs) 
under this Agreement.

13.2 The Operator shall ensure that any copyright. patent, 
registered design, trademark or other Inteilectual property 
righls (“Inteilectual Propertyn) or other rights in the Viasat 
VVortd Material created as a result of the exercise of the 
Operalor's rights under this Agreement shad become the 
sole and exdusive property of Viasat VVorid and the 
Operator, by way of present assignmenl of future copyright. 
hereby assigns vvith tuU tnie guarantee ad such rights 
acguired by K to Viasat VVorid to hold absolutely throughout 
the vvorId during the full period of copyrighl and ali possible 
renevvals, reversions, extensions and revivats thereof and 
thereafler (insofar as may be or become possible) in 
perpetuity. The parties vvill lake ali steps necessary to 
ensure that any Inleileciual Property vvill be assigned to 
Viasat VVorid.

13.3 Nothing in this Agreement shall give the Operator any rights 
In respect of anv Intelledual Prooertv in or relatino to the 
Viasat Wortd Material (inciuding, vvithout Umitation, the 
names, logos and other trademarks and Service marks 
related to or used in conneciion vvith the Channel(s) (the 
“Logos**) or of any goodwill assodated therevvith, and the 
Operator hereby acknovvledges that as betvveen Viasat VVorid 
and the Operator and subject lo the foregoing dause 13.2 H 
shall not acguire any rights 'n respect thereof and that ali 
such rights and goodvvid are, and shad remain, vesled In 
Viasat VVorid.

13.4 The Operator shall be entitled to use the Logos lo the extent 
reasonably necessary in marketing the availability of the 
Channel(s) _on. Ihe_ Network(s) .and _complying vvith its 
obtigatlons set out hereunder. VVhere the Operator vvishes to 
use the Logos in any other manner, such use vvill reguire prior 
vvritten consent of Viasat VVorid, such consent not lo be 
unreasonably vvithheld.

13.5 In any vvritten or oral communication to the public the 
Operator shall always only refer lo the Channel(s) using the 
futi name of the ChanneKs) as set out in this Agreement.

13.6 The Operator agrees that It shall take ad actians and execute 
any and ali documents as may be reasonably reguested of it 
ffom lime lo lime to comply vvith the Operalor's obligations 
hereunder and lo carry the provisions of this dause 13 inio 
fud torce and effed.

13.7 Ali rights not expiessly granted by Viasat VVorid hereunder 
are reserved to Viasat VVorid.

14. CONFIDENTIALITV

14.1 Except for any prior specitic authorisab'on in vvriting by the 
non-disdosing party lo such disciosure or use, each party 
undertakes to the other that subjed lo dause 14.2 belovv it 
vvill treat as confidential the tenns of this Agreement and ali 
Information vvhether of a technical, commercial, finandal or 
other nature relating in any manner to the business or afiairs 
of the other party as may be communicated lo it hereunder or 
othervvise in conneciion vvith this Agreement and vvill not 
disdose such Information to any persoa iirm or company 
(other than lo its employees, auditors and other professional 
advisors) and vvill not use such Information other than for the 
purposes of tNs AgreemenL

14.2 The provisions of dause 14.1 above shall not epply to any 
information vvhich;

14.2.1 is In the public domain other than by default of 
the redpient party;



u 22 is obtained by the recipieni party from a bona 
Me party having no apparent resiraini on ils free 
n'ght of disposal of such information;

142.3 is or bas already been independently generated 
by the recipient parly; or

142.4 is reguired lo be disciosed by law (or appTicable 
regulalion) or the vaid order of a court of 
competent jurisdiclion, or the reguest or direction 
of any govemmentat or otherregulalory aulhority 
oragency.

15. VVARRANTES

15,1 The Operator represents, warrants and covenants tiat:

15.1.1 it has full povver and authority to enter into and 
peifonn ali of ils obligations under this 
Agreement;

15.1.2 ilownsandoperateslheNelwork(s);

15.1.3 K has ali icences and approvals from the 
retevant authoiities necessary lo transmK and/or 
retransmit the Viasal VVorId Material via the 
Network(s):

151.4 it shall not transmit the Viasat VVorId Material or 
exercise any of its righls or privileges granted 
herein in any manner which violates any 
statutes, laws or regulation or any govemmeni 
or govemmcntal authority tn the Territory or 
infringe upon or violale the rights of any Ihird 
party;

15.1.5 n is aulhorised by ali applicable govemmeni and 
guasl-governmenlal authoiities lo receive and 
distribute the Viasal VVorId Material:

15.1.6 the technical parameters of the Network(s) are 
as set out at Appendbc 2;

15.1.7 ali Reports issued to Viasat VVorId pursuani lo 
Ihis Agreement shall be and are true and 
accurate; and

15.1.6 itwillcomplywilh the Technical Specificafons.

15 2 Viasal VVorId represents, vvarranls and covenants Ihal:

15.2.1 H has full povver and aulhon1y lo enter ihto and 
perform ali of ils obligalions under Ihis 
Agreement; and

15.22

16. INDEMNrrV

the Chanrel(s) comply with any applicable 
statutes, laws and regulations.

16,1 Each parly agrees to defend, hold harmless and hdemnify 
the other from and against ali claims, costs, damages and 
liabiUties (induding legat costs) arising from or related lo Its 
actual breach of Ihis AgreemenL

16 2 In the event that a party vvishes to rely on this indemnily K 
shall promplly notify the other party of this desire and shall 
offer Ihe indemnifying party the oppotlunity at the 
indemnifying party‘s expense to conduct any dispute in 
consultation wilh Ihe indemnified party.

17. L1MITATION OF UABLITV

17.1 Neiiher par1y shall be table lo the other for any indirect or 
conseguenlial loss or damage in respeci of any breach of its 
contractual obligations under Ihis Agreement or any 
representatlon, stalement or negligent act or omtsslon arising 
under or tn connection wilh this AgreemenL

17.2 Notwilhstanđing clause 17.1, neiiher party's Pabiity lo the 
other for (a) death or personal injury resulling from its 
negligence, or (b) fra ud or fraudulent concealment shall not 
be limiled orexcluded.

18. TERMINATION

16.1 If any of the parlies hereto:

16.1.1 passes a resotution or suffers a pelition for its 
vvinding up (other than for the purpose of 
reconslruction of amalgamalion). or has a 
recelver or manager appointed over its asseis, 
or is the subject of an application Ibr an 
Bdminisiraion order, or has any other action or 
proceeding under any bankruplcy or lnsolvency 
law taken against it, or any event analogous to 
the above occurs in any jurisdiclion on vvhich ft 
carries on business; or

16.1.2 is in material breach of any of Ks vvarranties, 
obtgalons or undertakings under this 
Agreement,

and that breach (if capable of remedy) is nol remedied wilhin 
thrty (30) days Ibliovving receipt of nolice of such breach from 
the olher party or is in persistent material breach of any of Us 
obligalions under this Agreement, Ihen the olher parly may at 
ils option and without prejudice to Its other righls and 
remedies eiiher suspend the performance of Hs obligations 
until Ihe default is remedied or terminate this Agreement 
forthvvith by nolice in vvriling givcn to Ihe party in default 
(coming into force five days after ii was gh/en) and in eiiher 
event ali unpaid amounis (If any) payable to the other party 
hereunder shall immediately become due and payable.

182 Viasat VVorId shall further be eniitled to suspend and/or 
tenninate this Agreement forthvvith by nolice in vvriling to the 
Operator in the event that;

18.2.1 the saieVile transponder or other fadlilies by 
means of vvhich any Viasal VVotId Material is 
suppied to Ihe Operator become unavaliable (br 
any reason;

16.22 tie actual number of Subscribers lo any of the 
Channel(s) in any month fališ belovv 75% of Ihe 
number of Subscribers to the appEcable 
Channel(s) as at the period ending on the last 
day of Ihe s1xth full calendar month foHowing Ihe 
Commencemeni Date;

18.2.3 Ihe Operator seRs (or oihervvise disposes oO its 
Subscribers;

18.2.4 Ihe Operator no longer ovvns and operales the 
Netwoik(s) (orany pari Ihereol): or

18.2.5 payment is later than the Due Date.
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18.3

18.4

18.5

18.6

18.7

188

19.

20.

20.1

202

21.

21.1

If Viasal VVorM ceases to broadcast or distribute any of Ihe 
Channel(s) for reception in the TefTitory for any reason Viasal 
Wof1d may:

18.3.1 terminale Ihis Agreement; or

18.3.2 terminale this Agreement only in respect of the 
specific Channel.

Viasat VVorId shati fuiiher be eniiiled to terminale Ihis 
Agreement If there is a change of control of the Operator or 
the Networ1((s). For these purposes a person will control an 
entity If that person directly or indirectly holds or is benefic!any 
entiiled to more than 50% of the share Capital in that enlity or 
possesses more than 50% of the voting power in it or, vvhere 
the person does not have such an interesi in that entity, it is 
reasonable to expect that the enllty will be abie, by vvhatever

-mean&.and4whether-dtractiy^)r-inđifectIy.-to.achieve thoresuR---------- 22—
that the affairs of the entity are conducted in accordance with
its vnshes or that the person is abie to biock the strategic 22.1
decisions of that entity.

Viasat VVortd may immedialeiy terminale this Agreement if Ihe 
Operator breaches any provislons set out In the Technical 
SpeciFications. 22.2

Notvvilhstanding any other provision of this Agreement, Viasat 
VVortd shall have the right to terminale Ihis Agreement at any 
time on 45 days’ vvritten notice to the Operator.

On temiinalion or explry of this Agreement, the foliovving
clauses shall conlinue in force; clauses 3.1,6,11,13,14,15, 22.3
16,17 and 19.

Termination or expiry of this Agreement shaH not affecl any 
rights, remedies, obligations or iiabilities of the parties that 
have accrued up to the date of termination or expiry, induding 
the right to claim damages in respect of any breach of this 
Agreement vvhich existeđ at or before the date of termination 
orexpiry.

CROSS DEFAULT

failure or degradation, sateilile pre-empUan, failure or 
degradation of terrestriai facilities for the upiinK Services to 
such sateliite, execulive or judicial order or decree, or other 
event beyond the reasonable control of the parties, the 
afiecteđ party shall upon notice to the other party of such 
event and for so long as such event continues be excused 
frcm performing Hs affected obligalions hereunder and shall 
not be deemed to be in breach of this Agreement but shall 
use ali reasonable endeavours to recommence luli 
performance v/ithout avoidable delay. If Ihe event of force 
majeure continues for more than 30 days, the party vvho is not 
seeking to rely on the event of force majeure shali be entitled 
to terminate Ihis Agreement on gh/ing 30 days‘ notice in 
vvriling specifying Ihe termination date, provkfed that ali rights 
and Eablilies vvhich accrued at Ihe time of the event of force 
majeure shaH continue to subsist.

- ASSIGNMENT------------------------------------------------------------

Viasat VVorId resen/es the right to deem a default hereunder 
as a default h any other agreement belvveen Viasat VVorId 
and the Operator or any other member of its Group.

ANTt-BRIBERY

The Operator acknovvtedges that Viasat VVorId does not 
tolerate any forni of bribery, cormption or inducement to act 
improperly, vvhether dired or indirect, by or of its employees, 
suppliers, customers, partnera, agenis, or consultants or any 
persons or companies acting for or on Hs behalf, and the 
Operator vvarrants that it, Hs diredors and employees and any 
other persons acting for Ihe Operator in connection with this 24.1
Agreement will comply vvHh aO applicable laws, statules, 
regulalions and codes.

Breach of this clause 20 shaH be deemed a material breach of 24.2
this Agreement.

FORCE MAJEURE

To the extent that the performance by either par1y of its 
obligations hereunder is prevented, hindered or delayed by 
any event of force majeure, induding vvithout limitation, strike, 24.3
lock out or other industrial dispute or action other than by the 
employees of that party, act of govemmeni or other regulatory 
authority, inciement vveather, satellito or satellUe transmission

Subject to dause 22.2 bek>w neUher par1y shall have the right 
to transfer or assign Hs rights or obligations under this 
Agreement vvHhout the prior vvritten consent of the other party, 
such consent not to be unreasonably vrithhetđ or delayed.

Viasat VVorId may assign and transfer ali of Hs rights and 
obligations under this Agreement to any person provided that 
the assignee and/or Iransferee undertakes in vvriling to Ihe 
Operator to be bound by the obligations of Viasat VVorId 
under this Agreement and Operator will take ali necessary 
steps to fadntate such assignment and transfer.

Notvvithstanding dause 18.4 the Operator shall immediately 
notlfy Viasat VVortd in Ihe event that Ihe Operator mergers 
wilh. is ac(|uired by or acguires a new company, and/or 
netvvork with an additional subscriber base C‘New Network’). 
In the event that Viasat VVorId has an existing agreement in 
relalion to that New Netvvork then Viasat VVorId has the right 
to choose vvhether this Agreement or the existing agreement 
shall apply to that New Netvvork and in the event that there is 
no existing agreement this Agreement shaH automatically 
apply to that New Netvvork. In the event that this Agreement 
shall automalically apply to the New Netvvork, a pro rated 
uplift to Ihe Licence Fees shall apply.

23. THIRD PARTVINFRINGMENT

23.1 The Operator shall lmmediately notify Viasat VVorId if the 
Operator becomes avvare of any unauthoiised third party 
Iransmitling any Viasat Material in the Territory. The Operator 
shall provide Viasat VVorId vvith ali reasonable assistance that 
it may reguire in resped of any action that it may, in its sole 
discretlon, lake against the unauthorised third party.

24. GENERAL

A vvaiver by eHher party of any breach or defauK by the other 
party vvili not be construed as a continuing vvaiver of the same 
or of any other breach or defauH under Ihis AgreemenL

Nothing in this Agreement shall be deemed to create any Joint 
venture, partnership or prindpal and agent relationship 
betvveen Viasat VVortd and Ihe Operator and no party shall 
hold itself out In its advertising or othervvise in any manner 
vvhich vvouid indicate or imply any such relationship vvith the 
other.

This Agreement contains the entire agreement of Ihe parties 
vvith respect to the subject matter dealt vvith herein and 
supersedes any previous agreements or understandings 
(vvhether vviitten or oral) betvveen Viasat VVorId and the
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Operator. Neither party has been induced to enter inio this 
Agreement by any warranty or statement other than as set 
out herein and the only remedies available to each party are 
In breach of contract (except ttat nothing herein shati exc!ude 
Cabi!i(y for fraudulent stalements).

24.4 Any amendmenl, waiver or varialbn of this Agreement shail 
not be binding on the parties tinless set out ii vvriling and 
signed by aulhorised re^esentatives of each party.

24 S kl the event that this Agreement or any provision in it is
deteimined to be void and/or unenforceabie by a decision, 
direction or ruSng of any competent regulatory or judiciai 
authon‘ty, the parties shall discuss in good faith such 
amendments to this Agieement as may be necessary |o be 
vatid and enforceable but which (so far as possibfe) gh/e 
effect to the original iitenlion of the parties or confer an 
eguivalent benelit to the original provisionfs). In the event that 
vnlhin 60 days of such decision, diection or ruliig the parties 
(ail to agree such amendments, any party materially 
detrimenla!ly affected shati be entiiled to termiiate this 
Agreement on not less than 30 days‘ notbe to the oiher party.

24.6 This Agreement and any dispute arising In cormection vrith ils 
subject matter shall be govemed by and construed in 
accordance with the laws of England and Wales and subject 
to the non-exctusive jurisdiction of the English courts. Nothing 
in this dause shall limit the righl of Vlasat VVorkt to lake 
proceedings against tie Operator in the courts of the Territory 
(or any other court of competent jurisdiction) to recover any 
amounts payable by Operator under this Agreement.

24.7 In addition to the above, any breach of this Agreement by the 
Operator may be such that damages are not an adeguate 
remedy for Viasat World, in this case Viasal World will be 
entiiled to daim injuncIK/e relief, spedal perfonnance or any 
other eguitabie remedy.

25. ENGUSH LANGUAGE

25. t in the event that this Agreement is madc in English and a
local language of the TerrHory then the local tanguage and 
English texl shouid be identical. In case of discrepancy, the 
English text shall prevali The local language texl shall be 
useđ for informalive purposes only> and shall not impose any 
liability on either party

252 Ali notices or Communications under or in conneciion vvith 
this Agreement shaR be in English or, if in any other 
language. accompanied by a translalion into English and the 
English text shall prevali.

25 .3 Ali amendments and addilions to the Agreement shall be in
English.

12
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APPENDIX 2

PART1; GENERAL CONTENT PROTECTION REOUIREMENTS
In addition (o any securily requiremenls sel foith elsevvhere in this Agreement. the Operator shall aiso comply with the
requirements set forth in this Appendix 2. Al inilially capilalised lemiš used herein but not olhenwise deflned hereh shaii
have the meanings given to tiem in this Agreement.

A. GENERAL

1. General: At al times, Ihe Operator shall employ security systems and procedures that are designed to prevent the 
theft, pirating, unauthorised exhibltion, copying or dupUcation ot any of the Viasat Wortd Material and the 
unauthorised Iransmission or reception of the Channel(s). Such securtty systems and procedures shall inciude, 
vrilhout imilalion, enctyplion of Iransmissions of the Viasat VVorM Material from the Operator’s faciliies through to 
Ihe consumer and betvveen Ihe Operalor's fadlities, as applicable, as we1l as encryption that protects Ihe Viasat 
VVorId Material If stored at the Operator’s fadlities. Such securily systems and procedures shal be no less slringenl 
than the most restrtctive syslems and procedures vvhich the Operator employs wlh respect to any other channeis 
which it disiributes and the industry standard.

2. Right to Inspect: Viasal VVorId and Ihe rights hokJers of the Viasat VVorId Material (or Iheir authorised 
representatives) shal have the right to visit, inspect and revievv the Operator’s securily syslems and procedures. 
provided such inspeclon and revievv is conducted during normal business hours and upon reasonable notice. The 
Operator shal promply notlfy Viasat VVorId of any material change in Is security syslems and procedures.

B. TERMS OPUSE

1. The Operator shal ensure that each Subscriber to the Channel(s) and/or any other Viasat VVorId Material shal be 
contraciually bound to comply with Terms of Use" and shal, at least, contain the same as the lerms and conditions 
that are sel forth below (■Minimum TOU TormsT.

2. The Minimum TOU Temis are; (0 a Subscriber shall be granled a non-exclusive> non-transferabie, limited licence lo 
view the Viasat VVorId Material for such Subscriber’s personal, non-commerdal vievving; (i) except for the foregoing 
limited licence, no right, lille or interesi in the Viasat VVorId Material shall be deemed transferred to such SubscrSier, 
and there shal be only a limited licence and not a sale wilh respect to any Channel and content; (iii) the Subscriber 
shal not circumveni or remove, alter, deactivate or degrađe any of the content protections In Ihe V/iasat VVorId 
Material, Nelvvork(s), Authorised Application, Authorised VVebsite. Security System or Authorised Devices; and (iv) 
any material viotation of the limited Kcence or anti-drcumvention provisicns above may result In termination of the 
Subscriber’s uše of and access to Ihe Viasat VVorId Material.

3. Enforcement; Operator shal use commercialy reasonable efforts to monitor and administer complance vvilh the 
Terms of Use and shal taKe reasonable actions (as đetenmined by Operator) against any user vvho violates the 
Terms of Use, vvhich actions may rclude termmaling or restricling a Subscriber'S use of and access lo Ihe Viasal 
VVorId Material and/or Initiating legal action. Notw'lhslanding the foregoing. Viasat VVorId reserves al of its righls 
and remedies under law and In equity against ali Subscribers and al other parties who infringe or violate Viasat 
VVorId’s righls with respect to tie Viasat VVorId Material.

C. PERMITTED DEVICES

1. Set-Top Boxes: The Operator shal only aulhorise Iransmission of the ChanneKs) lo Set-Top Boxes over vvhich the 
Operator exerdses direct or indirect control. A Personal Computer and any portable dev'ce, induding any Mobile 
Device, may not be a Set-Top Box. If, at any lime during the Term, the Operator vvfshes to IransmH to devices other 
than Set-Top Boxes (uAddiUonal Devices”}, the parties shal negotiate In good faith vvhich devices are permitted 
subjeci always to Viasat VVortd’s vvritten consent. The Operator in turn must comply vvlh Ihe lerms sel out in this 
Appendix 2 as well as any addlional securily and content prolection reguirements necessary for transmissions to 
such Additiona I Devices.

2. Authorised Devices; In the eveni that in the Deal Memo Viasat Worid has granled tie Operator Ihe right lo 
authorise iransmission and/or retransmission of the Viasat VVorId Material via CIosed Access Internet and 
accorđingly to Authorised Devices then the Operator must ensure that such Authorised Devices comply with any 
appticable reguirements set out in this Pari 1 in addition lo those reguiremenis set out at Part 2.

D. GENERAL DEVICE-RELATEO REOUIREMENTS

1. Ali Iransmissions of the Viasat VVorId Material shall be encrypted and protected vvlh the applicable Security System,
and each Authorised Device shal employ the applicable Secuity System lo proteci Ihe Viasal VVorId Material from 
unauthorised access, use and distribulion and to meel the reguiremenis herein, induding the Usage Rules. Each
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2.

security upgrade for each Security System that is reasonabty necessary to maintain seojiity shall be implemented 
vvilhtn a commercially reasonable period of (ime after such upgrade first becomes commerdally available

"Internet Device Securlty System'’ means the latest applicabte version (inciudtng material security fbces, updates, 
upgrades or enhancements) of Ihe VVkfevine Cypher 4.4.3 (and above) or the Adobe Flash Access 2.0 security and 
digital righls management technotogy solution, or any other securHy and digital rights management lechnology 
sokjtion that Viasat World authorises, in vvriting, as a Security System;

"Security System” means the STB Security System and/or the Internet Device Security System, as applicabte: and

"STB Security System” means the foliovving conditional access systems and/or sectirity and digital rights 
management systems, provided that such system has AES 128 or greater encryption: NDS VideoGuard, Mcrosoft 
Windows Media DRM, Irdeto, Conax, Viaccess, PlayReady Security Solution. V^devine Security Sohjtnn or Adobe 
Flash Access Security Solution or any other security and digital rights management techrwjlogy solution that Viasat 
VVorid authorises. in vvriting. as a Security System.

Viasat World Material shall be transmitted orty to Authorised Devices and solety with authortzation for vtevving only.
-No-authorizatiooshaltt>egiv0n-for-any-copying-(except-(dr-ther0Cordiog-onAuthorisedDVRBofcontenl.onthe-
Channel(s). each an 'Authorised DVR Racordlng*). redistribution. sharing or transfer of any vievvable copy of any 
content of the Viasat VVorid Material. Technok>gy shall be ulilised that prevents attempts to: (a) copy (except in the 
case of an Authorised DVR Recording). redistribute. share, or transfer any vievvable copy of the Viasat VVorid 
Material; (b) view the Viasat VVorid Material outside of the time period specified in this Agreement; (c) access or 
view any Viasat VVorid Material from other than via the Network(s); and (d) letransmit any Channel.

3. Playback Ucences: VVith respect to Authorised Devices, no Viasat VVortd Material shall be playable vvithout a 
playback licence generated by the Operator using the applicabte Security System ('Playbacl< Licence’). Each 
Playback Licence shal contain an encrypted decryption key and assodated rights Information that enabtes each 
such Authorised Device to enforce the restrictions and limitations set forih in this Agreement. Each Playback 
Licence shall be keyed to vvork only on a single Authorised Device and shall be incapable of being used by a 
different device or transferređ belvveen devices. Each testallation of Security System cHent soflvvare on an 
Authorised Device shall be individualised so as to be unlquely identiliable; if that softvrare is copied or transferređ to - 
another device. the soltvvare shall not vvork or allovv the Viasat VVorid Material to be vtevved. Rayback Licences for 
Viasat VVorid Material shall be issueđ only In compliance vvith this Agreement. inciuding this Appendur 2 and the 
Usage Rules here'm.

4. Pass-Through: Any forensic. playback or copy control watermark or Information embedded in the Viasat VVorid 
Material or content thereon or related metadata shall not be inlentionally removed. modified. deactivated or 
othervvise degraded.

5. VIow Only: The "Vtew Only." "Copy Never," "Copy Count= 0." and egurvalent settings shall be used for ali 
Channel(s) and for ali technology employed vvherever the relevant Security System supports these settings.

6. tf Ihere is a substantial change in an Aufhorised Application, an Authorised Device or an Internet Delivery Security 
System that materially and adversely alfects the security or content protection of Viasat VVorid Material (such a 
change, a "Material Adverso Change*}, Ihen such Authorised Application, Authorised Device or Security System 
shall no lorrger be authorised hereunder unless Operator obtains Viasat VVorid's vvritten consent to such Material 
Adverse Change.

7. Content Protection Enhancements: Over time and to the extent reasonably necessary to maintain content 
protection and usage restrictions and/or to stay current vvith lndustry standarde in content protection and usage 
restrictions, Viasat VVorid shaS have the right to reguire adđitional security and content protection reguirements and 
usage restrictions hereunder, vvhich reguirements and restrictions shall be automatically incorporaled herein, 
provided in each case that such reguirements and restrictions are commercially reasonable and technlcally feasible 
and reasonably reguired in order to mainiain the protection of content and usage restrictions and/or to stay current 
vrith lndustry standards in content protection and usage restriclions, and provided further that Viasat VVorid gives the 
Operator a reasonable amount of time to implement such protections.

E. STB DEVtCE-RELATEO REOUIREMENTS:

1. Delivory to Sat-Top Boxos:

<a)

(b)

Each Set-Top Box shall use a STB Security Syslem to proteci the Channel(s) In accordance vvith the regurements 
and restrictions in this /Vppendix 2. With respect to ali Set-Top Boxes, the foliovving shall apply: The Subscriber 
shan be permitted to make a copy of a Channel(s) only on an Authorised DVR (i e. to make an Authorised DVR 
Recording). Alt analogue video outputs on a Set-Top Box shall be protected vvith CGMS-A Copy Once. except that 
in the case of an Authorised DVR Recording, alt analogue video outputs shall be protected vvith CGMS-A Copy 
Never and/or MacroVision.
In respect of any on demand (if granted to the Operator by Viasat VVorid In this Agreement), the Subscriber shall not 
be pennitted to make a copy of a Viasat VVorid Material on an Authorised DVR and ali analogue video outputs shall 
be protected vvith CGMS-A Copy Never and/or Macrovision.
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(c) Wilh respect to the linear transmission o{ the ChanneKs), ali digital video oulpuls stiall be proteded wUh HDCP. The 
Channel(s) shall not be ouiput vla any output, port or bus except vla an analogue video output prolected by CGMS- 
A and/or Macrovislon, or an KDMI output protected vvilh HDCP (e.g. there shall be no output vla USB). Home 
Medla Sharing shall not be permitted. Ćommercialy reasonable eflbrts shall be made to phase-out any component 
analogue oulpuls and to have selectabte output control capabilty on ali Set-Top Boxes. Alt coples of any Channel 
made on a Set-Top Box or an Authorised DVR shall be secureV encrypted and bound lo that indtvidual device and 
shall not be playable on any oiher device. To the fuilest extent permHteđ by the bws of the Temlory, each 
Authorised DVR Recording shall be automatically deleled from the Authorised DVR vvithin 90 days of its inilial 
creation.

(d) There shal be no storage of content of the Viasat Wortd Material on Set-Top Boxes or Authorised DVRs except in 
the case of an Authorised DVR Recording.

(e) WHh respect to any Catch Up Programmes and/or SVOD Programmes (if any rights In respect of which are granted 
to the Operator by Viasat Wortd in this Agreement), Operator shaD, in addlion lo (a)-(d) above, meet the foliovving 
reguirements. Viasat World Material shall be slored solely on the Operalor-controiled portion of a Subscriber's 
Authorised DVR and in such a manner that the Viasat World Material can be accessed and viewed by such 
Subscriber only during the applicable Catch Up Avalabrity Period or SVOD Avaitabitity Period and only in 
accordance vvith the lerms and conditions set forth in this Agreement. Upon the expiration of the Catch Up 
Avalabi)ily Period or SVOD Avaiabilily Period (as applicable). Operator shall delete each applicable Catch Up 
Programme or SVOD Programme from each Authorised DVR. During the Catch Up Avai(ability Period for a Catch 
Up Programme or SVOD AvailabilHy Period for a SVOD Programme, the Subscriber may be permitted to view the 
appScable Catch Up Programme or SVOD Programme once or repealedly (w*h the abJity lo "ptay." “pause,’ 
“revrind," and “fast forvvard" such vievvtng), but shall not be permlted to make any copy of or transmil, share or 
othervvise use such Catch Up Programme or SVOD Programme.

"Authorized DVRs" means an In-home digital video recording device that has as its primary function the recording 
of linear signals and operator controlted storage of on-demand programming and that is iniegrated into a STB.

F. USAGE RULES;

No User shall be allovved to view any Viasat VVorId Material on a Set-lop Box uniess such user is authenlicated lo a valid 
Subscriber account ("Subscriber Account") by industry-standard means.

G. USER GENERATED CONTENT;

To the exlenl that an Operator accepis user uploads of content or accepts user submilied content to any website it owns, 
Controls or operates (đirectly or indireci), the Operator agrees to abkJe by the Princlples for User Generated Content 
Services fsund at www.ugcprindptes.com (“Princlples"), as such Principles may be updaled from lime lo time.

H. SITEBLOCKING

To the exlent not prohibited by applicable law, upon Viasal VVortd's spedlic reguesl. in the eveni that the Operator is an 
ISP Ihen a shal block access to any vvebsile so spedfied by Viasat VVorId Ihat (a) has been the subjecl of a dva or 
crininal judgment for copyrighl infringemeni, or (b) has received a laige volume of intringement nolices from rights 
holders.

L UTIGATION

To Ihe exlent consistent wilh Ihe applicable bw of the Territory, the Operator shall use reasonable commerdal efforts lo 
cooperate vvilh Viasat VVorId when Viasat VVorId may acl lo pursue civil, administrative, criminal or oiher available 
remedies against any Subscriber who infringes any Inteilectual property rights in the ChanneKs) and/or any other Viasat 
VVorid Material and/or against an hfringing Siles/Services (such reasonable commerdal efforts lo inđude, for example, 
^oviding to V'tasal VVorid, pursuant to a valid subpoena and/or other lavvful process, the dala referenced in this Appendbc

Infrlnging Sites/Services* means any tilemet site, network, Service or other međium that is primarily designed for or 
primarily engaged in: (i) the uniavvful reproduction and/or distribution of movie or lelevision content, or vvhich materially 
coniribules lo, induces or causes copyrighl Infrlngement; (8) manufachjring. importing, offering to Ihe public, providing or 
otherwise trafficking in any devices or Services designed to drcumvent lechnological measures used to proteci movie or 
tebvision content; (Ul) assisting or offering assistanco to Ihird parties in oblaining unauthorised copies of movie or 
letevision content; (hr) indexing, isting or displaying file names corresponding to unauthorised copies of movie or 
lelevision content svalable for dovvntoading or uploading using peer-to-peer or other Internet syslems or netvvorks; or (v) 
offering or providhg unauthorised downloading, sharing, svvapping, Irading, streaming, distribution, sale, rental or display 
of unauthorised electronic or physical copies of movie or lelevision content.

J. GENERAL

I. Viasal VVorid reserves aO of Is rights and remedies under law and in equity against ali parties, inciuding any 
subscriber, person, website, Service or product, Ihat Infringes or violates Viasat VVorlđ’s tighis. Nothing herein shall 
oblige Viasat VVorIđ lo lake, or refrain from laking, any legal sleps against any party, or be consirued as a vvahrer of 
any Viasat VVorid righl orremedy. Ali rights and remedies of Viasal VVorid are expressly reserved.
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2. From time to time, an Operator shalt discuss in good faith the possfcility of implemenling further anli-piracy
measures, and shall upđate Viasat Wortd on its own and any general anli-piracy InitiatK/es in the Territory.
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PART 2: CLOSED ACCESS INTERNET

The fight to distribute any Viasal World Malerial Via Oosed Access tntemet in accordance wilh the Oeal Memo is stricUy
sutiject to the foHovving terms:

(i) distribution of any Channel(s) shall be restricled so(ely to the slmullaneous encrypled transmission on a linear 
streaming basis of the fult unediled ChanneKs);

(li) distribution shall be solely via the CIosed Access Internet Platfomi (or reception and vievving solely on 
Authorised Devices;

(iii) dislrbution shall be restricled solely to aulhenticaled and registered Subscribers;
a. aiso receiving the Channel(s) via one of the Cable Television Netvvork, DTH Netvrork, OTT Nelvvork 

or IPTV Netvvoik (each a “Tradltlonal Network(s)”) in the Territory for no additional charge to such 
Subscribers; and/or

b. receiving the ChanneKs) via a Traditional Netvvork(s) in the Tenitory for an additional charge to such 
Subscribers. VVhere an additional charge Is made to such Subscribers, the Operator shall pay Viasat 
VVorId the additional fees set oul in the Oeal Memo; anđ/or

c. to the CIosed Access Internet Platibrm only (i.e. on a standalone basis) in the Terrilory in respect of 
vvhich the applicable Licence Fees shall be set out the Oeal Memo;

(iv) the Operator is not perm'ttted to place advertising or any other promotional messages on or around the 
Channel(s);

(v) the Operator acknovdedging Ihat certain programming conient of the Channel(s) may not be deared for such 
distribution and agreeing to 'btack-out' or othervvise make unavailable such content from the CIosed Access 
Internet delivered feed of the ChanneKs) on notice from Viasat VVortd; and

(vi) the Operator's compliance with the Ađdillonal Content Protection Regutremenis below.

The “Additional Content Protection Reoulrements" are as foliovirs:

DEVICE RELATED REOUIREMENTS

1. Dellvery to Personal Computors: Each Personal Computer shall use a Securily Syslem to proteci the Viasat 
VVorId Malerial in accordance with the reguiremenis and resirictions in Appendbr 2. The foliovving oulput prolections 
shall be aclivaled for each Personal Computer as foliovirs (provided hovvever that the activalion of a particular output 
protection is not reguired V the Personal Computer in gueslion does not support such aclivation); (i) for digital video 
outpuls: HDCP, and (ii) for analogue video outputs' CGMS-A "Copy Never", Home Media Sharing shall not be 
permitled. “Home Media Sharing" means the transferring, movlng, streaming, sharing, copying or other 
transmission of the Viasat VVoik) Malerial betvveen devices (e.g., ihrough use of VVMDRM NO or DLNA).

2. Oellvery to CE Streaming Device: Each CE Streaming Device shall use a Security System to proteci the Viasal 
VVorId Malerial thereon in accordance wHh the reguirements and resirictions in AppendU 2. VVith respect to ali CE 
Streaming Devices, the foliovving shall apply. Al analogue video outpuls shall be proleded with CGMS-A Copy 
Never. Ali analogue video outputs for vvhich Macrovteion protedion is available at the device manufacturer's 
expense shall be proteded vvifo Macrovision. Ali digital video outputs shall be protecled wilh HDCP. The 
Channel(s) or any other Viasat VVortd Malerial shall not be output via any oulput, port or bus except via an analogue 
video output proleded by CGMS-A Copy Never and/or Macrovision, or an HDMi oulput proteded with HDCP (e g.. 
there shall be no oulput via USB). Home Media Sharing shall not be permitled.

3. Delivery to Moblla Devices; Each Moblle Device shall use a Securily System to proled the Viasal VVorId Malerial 
in accordance with the regu'rements and resirictions in this Appendix 2. VVith respect to ali Mobile Devices, the 
foliovving shaH apply. Al video outputs shall be btocked except the HDMI output when proteded vvilh HDCP. The 
ChanneKs) shall not be oulput via any oulput. port or bus excepl via an HDMI oulput proteded vvith HDCP (e.g., 
there shal be no output via USB). Home Media Sharing shal not be permitled. To the extent commercially 
reasonable and technically feasible. al transmissions to a Mobile Device shal be encoded vvith an Authorised 
Application ktentifier so Ihat the Authorised Appiication can be easily identified as the source of the content file, 
induding as the source for any unauthorised distribution or dupUcatkm of the content file. Ali Viasat VVorId Malerial 
and content thereon shal be Iransmiited only in approximately 10-second segmenta and each segment shall be 
encrypted with AES 12B and a Security Syslem. For the avoidance of doubl, the Mobile Device shall not play the 
Viasat VVorId Malerial thereon if the Moble Device has been rooled or jail-broken.

USAGE RULES; The folovving rules and restiidions (*Usago Rulos*) shall apply as applicable according to the rights
granted in this Appendix 2.

1. Subscriber Account; No user shall be alovved to view any Viasat VVorId Malerial uniess such user is aulhenticaled to 
a valid Subscriber Account by enlry of Credentials via an Authorised Application or Authorised VVebsiie on an 
Authorised Device. Each Subscriber Account shall have; (a) a se cure form of identiTcation, such as a unigue 
username and passvvord (‘Credentials'), (b) full access and account management capabilities vvith respect to that 
Sutecriber Account (cottedively. "Account Management CapabilityM) (c> able to ktentify each device that is 
registered to the Subscriber's Account and (d) a credit carđ, billng account or other simiar credit or payment facHty 
("Credlt FacHlty") vvHh a biling address in the Terrilory, and al of these items and fonctionafities shall be linked so 
Ihat any user of the Ciedentials for a Subscriber Account, or any user of a Set-Top Box for that Subscriber Account, is
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allovved to do the foDovving vvithout needing any additional passvvotd or any other Information (such as a CID cođe); (i) 
to maka purchases against the Credit Fadlity of that Subsciiber Account, and (k) to exerdse Account Management 
Capability for that Subsciiber Account

2. Regtstratlon of Devices and Device Restrlctions; Viasat VVortd Material shall be transmitted only to the Authorised 
Devices that are then Registered to the Subscriber Account At any ghien time, one Set-Top Box and no more than 
three (3) Authorised Devices may be Registered to a Subscriber Account. No Subscriber Account shall be pemiitted 
to de-register and perform device substitution with respect to more than one (1) Authorised Device duiing any 90-day 
period. Upon the de-Registration of any Set-Top Box from a Subscriber Account, alt copies of any Channel on that 
Set-Top Box shall be immedialely deleted. No copies of Channel(s) shall be made on any Authorised Device.

*Registare(r means that a Authorised Device is registered and associated wilh a vafid Subscriber Account in a 
cryplographically secure manner that uniquely and securety identiTies such Authorised Device with a unlque hardvvare 
device Identirier provided by the Security System (“Davica ID"), and where In each case the Authorised Device is; (a) 
registered and associated viith a valid Subscriber Account identifier and credit card or billing account number, (b) 
bound to the viewing authorization mechanism (e.g. licence) by means of unique cryplographically random key(s] 
generated by the Security System to indhiiduanse that device for the purpose of decryptlng content keys, and (c)

------uniquety-identified-by-a-hash of-data-of-a-unique-!-*Program-Servlce8 Wentlflara-and adequate-soufces of-entropy-
(rom the hardvvare of the Authorised Device.

3. Access; Access to the Viasat VVorid Material via the CIosed Access Internet Platform must only be via (i) the 
Authorised VVebsHe in respect of access via Personal Computers and (8) the Authorised Application in respect of 
access via Mobile Devices and CE Sireaming Device.

4. Concurrant Viavving: At any ghien time, a Subscriber Account shall be able to view each Channel or other Viasat 
VVorid Material provided in accordance vvith this Agreement on no more than two (2) Authorised Devices and the Set- 
Top Boxes then Registered to the Subscriber Account. Delivery to Authorised Devices shall be via streaming only 
(i e. there is no dovvnioad, storage or copying of the Viasat VVorid Material except for temporary caching or buffering 
that expires on a frame-by-lfame basis vvithin 2 minutes of creation no dovvnioad).

5. With the goal of preventing user misuse of the Viasat VVortd Material on Authorised Devices, Operator shall monitor - 
and track the streaming usage of each Subscrber Account to Authorised Devices (induding the number of streams 
per time period, the devices, IP addresses and đesignated market areas (“DMAs") utilised by the Subscriber 
Account) and shall apply reasonable fraud monitoring and tracking vvith respect to each Subscriber Account's 
streaming usage. If the data colieded irKiicates potential misuse. Operator shall Investigate the Subscriber Account, 
and based upon such investigation and vvhere appropriate, shall suspend or terminale the Subscriber Account.

“Authorised ApplIcatlon“ means an application available only on Mobile Devices and CE Streaming Devices (pennitted 
under this Agreement) vvhich Is (0 implemented, operated and controlled by the Operator (ii) Is branded solely vvith the 
CIosed Access Internet Platfonn's branđ as set out ki Appendbc 1; (iii) complies vvith the Security Sj^tem and (iii) forces 
application upgrades on the Mobile Device and CE Streaming Device and to the Authorised ^plicalion as and vvhen 
necessary;

“Authorised Devices" means Personal Computers, CE Streaming Devices, Mobile Devices Ali Authorised Devices that 
receive a transmission of any Viasat VVorid Material shall comply vvith the General Device-Relaled Requirements, the 
appllcable Device-Related Requirements and the Usage Rules and the Security System. Viasat VVorid shall have the 
right upon thlrty (30) days prior vvritten notice (induding by email noUce) to the Operator, to de-authorise, for any material 
security or content protection reason, any particular Authorised Device and any such device shall no longer be authorised 
vvith respect to the deliveiyof Viasat VVorid Material,

“Authorised VVebsKe" means the websHe set out at Appendix 1which is Implemented, operated and controlled by the 
Operator;

“CIosed Access Internet Platform” means the CIosed Access Internet delKiered television platform that is ovvned and 
operated by the Operator and as set out in Appendbc 1 vvhich is made available solely to authenticaled and registered 
Subscribers in the Territory and is substantially the same, in terms of television content, to any other television Services 
distributed via any Cable Network(s), DTH Nelvvork(s), DTT Nelwork(s) or IPTV Netvvork(s) ovmed and operated by the 
Operator in the Tenitory;

"CE Streaming Device” means a hardvvare device that complies vvith an of the foHovving' (a) is (i) a Games Console, (ii) 
an intemet-connected television, or (iii) an intemel-connecied Blu-ray disc player that is compliant vvith the appllcable 
specificalions and reguirements of the Blu-ray Disc Association and (b) supports the applicable Security System and has 
an Authorised Application instalied or embedded. The term "CE Sireaming Device' exdudes any Mobile Device or any 
other portable device, digital media adapter, Set-Top Box, Personal Computer and any other Auihorised Device.

“Gamos Console” means (a) Microsoft's Xbox 360, Xbox One game console or any future developments thereof or (b) 
Sony's PLAYSTATION®3, PLATSTATIONS®4 game console or any future developments thereof,

“Mobile Device” means (a) an Apple iPhone or an Apple iPad running the Apple lOS mobile operating system, or (b) a 
table! or ceMular phone running the Google Android mobile operating system version 2.2 (or higher), or (c) a lablel or
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cellular phone that has one of the fodovning operatlng systems; Symbian. Bada (Samsung) WindowsPhonet VVebOS 
(pabn) and RIM. provided that In each case such device supports the appBcable Secufity Syslem and has an Authorised 
Applicalion instalied; and

"Personal Computor” means a laplop or a desktop personal Computer that runs a PC-only (non-mobile version) of 
Winđows OS. Mac OS or Linux OS and that supports the applicable Secur1ty Syslem. The term "Personal Computer" 
exchides any portable device (except a laptop personal Computer), handheid device, tabtet, iOS device (e g. iPad) or 
Android OS device, phone, cellular or Mobite Device, Games Console, digital media ađapter, Set-Top Box, blu-ray player, 
television and any other Authorised Device.
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APPENDIX 3

INFORMATION TO BE PROVIDEDIN EACIIREPORT

1. Operator shaH supply each Report shall be subslantially In the Example Fortn of Report as set out betovv and as 
a minimum contain the feltovving ilems:

(a) Name of Operator
(b) Delailsofmonlh and year ta whlch Report relates
(c) Date of Report
(d) Total number of connected househotds/Subscribers to each Network(s)
(e) Total number of Subscribers to each Package on each Netvvork

--------------(I)—TofaniUtfffieroreuliSCnbers loleach'ofiherChanneis and Vlasat VVorld Packages-(as-app*cable)---------------
(g) The number of Subscribers on the first date and tast day of the preceding month
(h) Calculation of Licence Fees (induding Minimum Guarantee and any revenue share fif applicable))
(i) Actual priče payable by Subscribers for the Viasat VVorid Package(s) and any revenue share calculation (If 

appiicable)

(J) Any other Information reasonably reguested by Viasat World from time to time

2. The total number of Subscribers to the Channel(s) and Packages per month shall be calculated by adding the
number of such Subscribers on the first day of the month to the number of such Subscribers on the tast day of 
the month and dividing this number by lwo. --------------- ----- ---- -----------—...... —....- -....-

3. Each Subscriber to the Channel(s) and Viasat VVorld Packages vla each of the Nefvvork(s) Is counted as one 
Subscriber.

4. VVhere appropriale. upon receipt of the Report, Viasat VVorid shail promptly issue an invoice for the Licence 
Fees in respect of that month recorded bi the Report If the Report for a particular month is not delivered on 
time or is not complete, Viasat VVorld shall be entHIed to Issue an Invoice based on the Report and/or the 
Licence Fees from the previous month to which it shall apply a 10% uplifL Any overpayment or underpayment 
shall be reconciled by the variation of the Licence Fees for the next month that a Report is actually delivered.

5. Exampie Form of Report: 

DATE:

Network Month Yaar Channalfs)
and/or Viasat

VVorld
Package(s)

Number of
Subscribers at
beginning of
the month

Number of
Subscribers at
the end of the

month

Average
number of

Subscribers
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APPENDIX 4

Terms and Condttions for the Viasat Vtforid SmartCard (tho "Card’’)

In order to reče ive the signal for Viasat VVorld's television programme Services, the Operator shouid Insert the Card hlo 
the Receiver and activale the Card pursuant to the guidelines provided vrith the Card.

1. Provislon of Card
1.1 Viasat VVorU shall:

a) provide the Operator with a Card on loan to be used together with each receiver; and
b) relain title to the Card.

2. The Oporator's Obligations
2.1 The Operator shall:

B) use the Card in accordance wilh the terms and condilions herein and oniv in a receiver compatibte wilh 
the NOS/Videoguard conditional access syslem (“Receiver”);

b) relum the Card in vvorking order lmmedialely on terminalion or expiry of this Agreement or vvilhin five davs 
upon Viasat VVorld's reguest for replacemenl;

c) treat the Cards with ali due care;
d) prevent access to the Cards by persons nol authorised to hanđle the Cards;
e) relum to Viasat VVorid any Cards which are not in used under the terms of this Agreement; and
0 comp V with aU reasonable Insiruclions of Viasat VVorid with a vlew to minimising the likelihood of security

breaches and not use the Cards for any purpose other than as provided in this Agreement ordo anythiig 
vvhich te directed at the Blegal receplion of Viasat VVorld's television programme Services.

Liability for Card
The Operator shall be solely responsible for
a) instalation of the Card into the Receiver; and
b) malnienance of the Card.
The Operator shall nolify Viasat VVorid In vvriting of any loss, Iheft, damage and defect of the Card immediately 
upon becoming of aware of such and shall relum any damaged and/or defective Card knmediately to Viasat 
VVorid.
The Operator shall be entiled to have the defective. tost or slolen Card reptaced, provided that if the Card te 
tost, slolen or defective (other than a manufacturer's defect), the Operator shal pay a replacemenl fee of USS20 
for a new Card. Viasat VVorid shall endeavour to issue a repaired or reptaced Card vvilhin 5 vvorktog days from 
the reeeipt of eiiher i) the Operator’s nollce regarding the bss or Iheft of the Card or ii) the defective Card.
During the replacement period, the Operator shall not be relieved lirom its payment obligations under this 
Agreement,

3.
3.1

3.2
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APPENDIX 5

CATCH UP

Any righl to receive and distribute Calch Up Programmes granted in accotdance wtlh the Deal Memo is strictly subject to 
the foHowing tenns:

(a) Operator shall notify Viasat Wof1d prior to the launch of any Catch-Up Service;
____ih\ Viasat VVorId shaB edUorial control over the conient and branding of the Catch Up Service;

_ _ k k . ■ k ■ k k * ■ __ . ■ - k _ _ k k -i ■ t— ^a i ! a a a t ftfca m 1 Im ■■■ \ rva* f(M Viasat Worid shall provide Operator wtlh either (a) a Hst of the CitčKTJp Programmes or; (B) airstloT^ose 
programmes from the Charmels(s) that are not available as Calch Up Programmes (with the re^ of the 
programmes from the Channel(s) accordingly being Calch Up Programmes); on a regolar basis and Operator 
shall only be enlitled to distribute such Catch Up Programmes. Viasat VVorIđ resen/es the right to change Ihe 
conient ofsuchlists on notice to the Operator, .. . . „ . ,k.. .

(d) Operator shaB only be entiiled to distribule each Catch Up Programme for Ihe applicable Catch Up Availability

(e) Operator is not permitted to place advertising or any oiher promotional messages on or around Ihe Catch Up 
Service or during or around Ihe Catch Up Programmes:

(0 Viasat VVorid does not guarantee the number of Catch Up Programmes that wai be availabte for Inciusron on the
(g) Serator is solISv’responsible for making the Calch Up Programmes available on Ihe Catch Up Servira. V^at 

VVorid shaU not be under any obligation to fadlltate the recording of. rv othervvise deliveririg. Ihe Catch Up 
Programmes to the Operator,

(h) delh/eryof Ihe Calch Up Servira being compSantvvHh the applicable leimsofAppendDt 2;
(i) the Operator undertakes to make Ihe Calch Up Programmes available m their enlirety includng ali titles, credira. 

logos and copytight notiraš and not to inierrupl. aller, ađd to. detele or olhervvise edit sudi Cat^ Up 
Programmes in any way vrithoul Ihe prior vvritten conseni of Viasat VVorid uniess requred by law, in vvhich rase
the Operator shall immeđiatelynotily Viasat VVorid of such reguiremeni;

(i) distribuUon of the Catch Up Servira shal be solely via the Nelwork(s) for reraption and vlevvmg solely on Ihe 
same Authoriseđ Devices via/to vvhich lhey rerahre Ihe ChanneKs); and

(k) Ihe Operator shall not charge any incrementai or separate fee for access to Ihe Calch Up »rvira m additiori to 
the fees payable by the Subscriber in order to receive Ihe Package(s) in vrhich Ihe applicable Channel(s) is 
inckided.

‘Catch Up Avallability Period" shalt mean seven (7) days from Inear broadcast,

‘Catch Up Programmes" shall mean Ihose programmes vvhich have originally been transmitled on Ihe applicable 
Channel and vvhich Viasat VVorid has conlinned are available for the Catch Up Servira; and

‘Catch Up Service" shall mean a servira branded corresponding to Ihe applicable Channel whereby the Catch Up 
Programmes are made available for vievving by a Subscriber of the Channel at a time chosen by such Subscriber for a 
period of up to 7 (seven) days foliovving original transmission on Ihe conesponding Channel.
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EXPRESS VVORLDVVIDE
From : ViasatWortd Limited 

Oliver Saloway 
Chisvvick Green 
610 Cbisvvick High Road PLUS

United Kingdom

FT Financijska agencija
Financijska agencija, RC ZAGREB 
Ulica grada Vukovara 70

Contact;

10000 ZAGREB 
I Croatia

ES03 HR-ZAG-GTVV
ADI-GGP

Pce/Shpt VVeight Piece

0.5 kg 1/1
Ref: VIASAT VVORLD LIMITED

Contents: Completed 
Forms

WAYBILL 96 1881 7014

{2L)HR10000+42000000

(J) JD01 4600 0127 7176 8984
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