
Von:                                   "Skrjanec, Nika (asko group)"
Gesendet:                         Fr 12.12.2025 10:26
An:                                     "Sandra Penić" <sandra.penic@adriatic-osiguranje.hr>
CC:                                      "ETAN transport" <info@etan.si>; "bncorporationdoo@gmail.com" 
<bncorporationdoo@gmail.com>; "mad.logistics.doo@gmail.com" <mad.logistics.doo@gmail.com>
Betreff:                             Šteta / claim-ETAN logistics d.o.o.-asko: 425005256
Anhänge:                          Serial Numbers received_1006036182.xlsx, Naložene palete.docx, Photo (20).pdf, CMR - 
2025-12-12T091610.161.pdf
Priorität:                           High

Poštovani,
 
Obraćamo Vam se u ime osiguravatelja AXA, kao ovlašteni zastupnik u osiguranju našeg osiguranika ETAN logistics 
d.o.o., u vezi sa štetnim događajem – krađom dijela tereta tijekom međunarodnog prijevoza. 
Za predmetni prijevoz u cijelosti se primjenjuje CMR konvencija, koja jasno propisuje odgovornost prijevoznika za 
svaku djelomičnu ili potpunu štetu na teretu, uključujući krađu, od trenutka preuzimanja pa do isporuke robe. 
Sukladno člancima 17. i 23. CMR-a, odgovornost prijevoznika odnosi se i na slučajeve krađe, a naknada je ograničena 
prema bruto težini nestalog tereta. U konkretnom slučaju, ukupna bruto masa nestalih TV uređaja bez paleta iznosi 
2.858,05 kg bruto, kalkulacija ispod: 
Izračun bruto kilograma TV uređaja bez paleta: 2.858,05 kg bruto – izračun u tablici ispod, a utovarene palete za ovu 
pošiljku su u prilogu. 
Izračun štete:
2.858,05 kg × 9,89 EUR (8,33 SDR na dan 22.4.) = 28.266,11 EUR
38.404,19 EUR – 8.851,29 EUR (djelomični DBP) = 29.552,90 EUR
29.552,90 EUR – 28.266,11 EUR = 1.286,79 EUR 

 
 
Podaci o 8P tipu palete: 

 
 
U nastavku je objašnjenje kupca vezano uz napomenu na CMR-u. Serijski brojevi TV uređaja koje je kupac zaprimio – 
118 komada. 



 
 
U ovom trenutku ne postoji niti jedan izuzetak iz članka 17(2) CMR-a koji bi oslobađao prijevoznika odgovornosti. 
Teret je preuzet u dobrom stanju, a krađa je potvrđena i dokumentirana. 
Pozivamo Vas da bez odgode izvršite isplatu odštetnog iznosa sukladno CMR konvenciji. 
 
"Obrađujemo spis o odšteti bez obzira na priznanje odgovornosti i pokriće osiguranja." 
 
Srdačan pozdrav 
i.V.
 

Nika Skrjanec
 

 

CMR claims management 

Nika.Skrjanec@asko24.com

ASKO MZP d.o.o.
Dolenjska cesta 250A
SI-1291 Skofljica
CEO Damjan Jancec
Ljubljana M.St. 6276415000 

Tel: +386 (1) 777 5006
si-info@asko24.com
www.asko24.com 

Asko Imagevideo (YouTube) 

    

Vsebina tega elektronskega sporocila je zaupne narave in je namenjena izkljucno navedenemu naslovniku ali njegovemu zastopniku. Ce niste predvideni 
naslovnik tega elektronskega sporocila ali njegov zastopnik, Vas prosimo, da stopite v stik s posiljateljem elektronskega sporocila. Prosimo, upostevajte, da ni 
dovoljena nikakrsna nepooblascena uporaba, objava, kopiranje ali posredovanje vsebine tega elektronskega sporocila.

This message contains confidential information and is exclusively for the person addressed or their representative. If you are not the intended recipient of this 

mailto:Nika.Skrjanec@asko24.com
tel:+386%20(1)%20777%205006
mailto:si-info@asko24.com
https://eu.content.exclaimer.net/?url=https%3A%2F%2Fasko24.com%2F&tenantid=Mwift_48Ee6q8AANOqo3aA&templateid=670234dd6ffaef1190cb00224881a535&excomponentid=F0og28-XEvxTk9FzTtjIYxk2QR4TXsnskKe4vzbfeYs&excomponenttype=Link&signature=ksrJ5U9FZrNAcSxsmPZWwE46CGvkwfJmN05m54fHKe0EGNcluoHqRolOoR99XX48KjIzH1UAmOcGMMTUu0cWoEEv801-EHud6MqBZETnNn9Ssfrh3dJa__CWZDnMp8NiXQdHpthneN0FoQHO-gcBX1EcDTAbmqxByTc9Qp9KhsZwbgMQAAgmIuaLbnFP8RY7iKxX1BFp72XZec86_-MV1k88Ihk3fR5S_5QLPkxcExJ9ylHXveXss6O5SZVBupzTYrbznFgKhNtoLfpSXn25EiiN6Ad65nkRR8LiDw_NzUvyvy3mHXOm7MPQWloCrJZXqjD2tvNjTisBCUEAXTdC0A&v=1
https://eu.content.exclaimer.net/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DwLJYBrauOF4&tenantid=Mwift_48Ee6q8AANOqo3aA&templateid=670234dd6ffaef1190cb00224881a535&excomponentid=1M2-t7mDWoi9BeSSMna9AzYAE5wDaAZ3dD8Gq6npNeo&excomponenttype=Link&signature=yJqsgtkZQbAdVLaQlA3DFZOIgx-HYNZGTFNxTKFJ3U3xtMXFn0-AxgE7eLM_iogP52iO9u-WgOAFcFf63hEkU3zHij8MvVQGCp_FcJsvjaXF9KtW44fRd4B-9lOKj4xP4gQyi1gErgIKpwoRQmlpIXHD7d71U56Vy61QAvTRJ4yb6diWYCdTwpdkEJdjzsTMzYN6Cq-Vzn8mtlXlngXIKA-OkY1IzDRbB4zmSVGaaa9skPjVjCoEHPURCmZ-S_kNkgkiYJXlE6hd7rXTR64YsoThJZ5tVa2nfhu3eoohR77iy04Z55Dzp-r7IAJ81qLPoixb-j1ej_21PCP38Hc-6w&v=1
https://eu.content.exclaimer.net/?url=https%3A%2F%2Fasko24.com%2F&tenantid=Mwift_48Ee6q8AANOqo3aA&templateid=670234dd6ffaef1190cb00224881a535&excomponentid=K29nqsXx2S0k3Ww4PYtoNnsEixD7_TPE7jTI7YJk_Vs&excomponenttype=Image&signature=ksrJ5U9FZrNAcSxsmPZWwE46CGvkwfJmN05m54fHKe0EGNcluoHqRolOoR99XX48KjIzH1UAmOcGMMTUu0cWoEEv801-EHud6MqBZETnNn9Ssfrh3dJa__CWZDnMp8NiXQdHpthneN0FoQHO-gcBX1EcDTAbmqxByTc9Qp9KhsZwbgMQAAgmIuaLbnFP8RY7iKxX1BFp72XZec86_-MV1k88Ihk3fR5S_5QLPkxcExJ9ylHXveXss6O5SZVBupzTYrbznFgKhNtoLfpSXn25EiiN6Ad65nkRR8LiDw_NzUvyvy3mHXOm7MPQWloCrJZXqjD2tvNjTisBCUEAXTdC0A&v=1


message and its contents, please notify the sender immediately. Any form of unauthorized use, publication, reproduction, copying or disclosure of the content 
of the e-mail is not permitted.  
 



MODEL MATERIAL Customer Model

33HW3G24443SES8BFL30650 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30649 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30648 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30647 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30646 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30641 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30642 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30643 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30644 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30645 33HW3G24443S 65E79NQ

34HW3G24443SES8BFL30410 34HW3G24443S 65E77NQ

34HW3G24443SES8BFL30409 34HW3G24443S 65E77NQ

34HW3G24443SES8BFL30408 34HW3G24443S 65E77NQ

34HW3G24443SES8BFL30407 34HW3G24443S 65E77NQ

34HW3G24443SES8BFL30405 34HW3G24443S 65E77NQ

34HW3G24443SES8BFL30404 34HW3G24443S 65E77NQ

34HW3G24443SES8BFL30401 34HW3G24443S 65E77NQ

34HW3G24443SES8BFL30402 34HW3G24443S 65E77NQ

34HW3G24443SES8BFL30403 34HW3G24443S 65E77NQ

33HW3G24443SES8BFL30962 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30961 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30959 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30960 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30955 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30954 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30956 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30957 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30958 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30660 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30659 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30658 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30657 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30656 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30655 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30654 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30652 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30651 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30653 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30985 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30984 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30982 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30981 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30980 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30976 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30975 33HW3G24443S 65E79NQ



33HW3G24443SES8BFL30977 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30978 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30979 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31073 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31072 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31071 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31070 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31069 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31068 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31067 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31066 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31065 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31064 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30943 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30942 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30941 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30940 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30939 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30938 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30937 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30936 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30935 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30934 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31025 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31024 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31023 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31022 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31021 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31020 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31019 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31018 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31017 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31016 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31005 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31004 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31003 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31002 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31001 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31000 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30999 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30998 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30997 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30996 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31273 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31272 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31270 33HW3G24443S 65E79NQ



33HW3G24443SES8BFL31271 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31268 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31269 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31267 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31266 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31140 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL31265 33HW3G24443S 65E79NQ

31HW3G24443SES8BFL30283 31HW3G24443S 65E7NQ

31HW3G24443SES8BFL30282 31HW3G24443S 65E7NQ

31HW3G24443SES8BFL30281 31HW3G24443S 65E7NQ

31HW3G24443SES8BFL30280 31HW3G24443S 65E7NQ

31HW3G24443SES8BFL30279 31HW3G24443S 65E7NQ

31HW3G24443SES8BFL30278 31HW3G24443S 65E7NQ

31HW3G24443SES8BFL30277 31HW3G24443S 65E7NQ

31HW3G24443SES8BFL30268 31HW3G24443S 65E7NQ

31HW3G24443SES8BFL30276 31HW3G24443S 65E7NQ

31HW3G24443SES8BFL30275 31HW3G24443S 65E7NQ

33HW3G24443SES8BFL30872 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30871 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30870 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30869 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30868 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30867 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30866 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30865 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30864 33HW3G24443S 65E79NQ

33HW3G24443SES8BFL30863 33HW3G24443S 65E79NQ



Customer Model Material Qty Inv Qty Received Stolen

65E79NQ 33HW3G24443S 130 99 31

65E77NQ 34HW3G24443S 60 9 51

65E7NQ 31HW3G24443S 49 10 39



Stolen 31 pcs

3P x10 pcs

1p – 1 pcs



Stolen 51 pcs

5P x 10 pcs

1P x 1 pcs



Stolen 39 pcs

3P x 10 pcs

1P – 5 pcs (stolen with pallet)

1P – 4 pcs (stolen with pallet)
























