8/16/2021 Gmail - Re: claim for payment Ticket ID: 171233

M Gma” Vlasta Majstorovi¢ <majstorovicvlasta@gmail.com>

Re: claim for payment Ticket ID: 171233

5 messages

Mistertango Support Team <support@mistertango.com> Mon, Aug 9, 2021 at 8:24 AM

Reply-To: Mistertango Support Team <support@mistertango.com>
To: majstorovicvlasta@gmail.com

Hello,
thank you for contacting Mistertango support.

Please contact us from the e-mail that you used for registration. It is very important for security reasons because we
identify customers according to the email address.

Kindly waiting for your response!

Ticket ID: 171233

Sincerely,
Mistertango

Vlasta Majstorovi¢ <majstorovicvlasta@gmail.com> Thu, Aug 12, 2021 at 12:54 PM

To: Mistertango Support Team <support@mistertango.com>

Subject: call for payment / warning before the lawsuit

By the decision of the Commercial Court in Pazin, Business No. 4 St-29 / 20-46 of November 20, 2020,
bankruptcy proceedings were opened against the company ELITE TRADING BUSINESS d.o.o. Pula,
Amfiteatarska 2, OIB: 02150819482

An inspection of the business books established that the balance of your due liabilities to the company
ELITE TRADING BUSINESS d.o.0. amounts to HRK 10.400,81 kn (interest for loan days).

In accordance with the provisions of the Bankruptcy Law, the Bankruptcy Trustee is obliged to collect all

claims, due and not yet due, and therefore I hereby invite you to settle your obligation within 8 (eight)
days from the date of receipt of this letter to the bank account (IBAN). ELITE TRADING BUSINESS
doo u ste¢aju (in bankruptcy)

IBAN: HR62 2340 0091 1900 2857 8 at Privredna banka d.d.

SWIFT CODE: PBZGHR2X

If you have settled your obligation, please inform the Bankruptcy Commissioner about it with the

delivery of a written confirmation to the address:

VLASTA MAJSTOROVIC

Koparska 37, Pula

Mobile: 00385 91 567 6754

e-mail: majstorovicvlasta@gmail.com
With sincere greetings,

Bankruptcy Commissioner

Vlasta Majstorovic

[Quoted text hidden]
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Mistertango Support Team <support@mistertango.com> Thu, Aug 12, 2021 at 2:30 PM

Reply-To: Mistertango Support Team <support@mistertango.com>
To: majstorovicvlasta@gmail.com

Dear Ms. Majstorovic,

Unfortunately, we did not understand the reason for your request. Could you please specify the reason why would
Secure Nordic Payments UAB be liable for 10,400.81 HRK of interest payments to ELITE TRADING BUSINESS
d.o.0.? Additionally, could you provide more specifics about the loan you are referring to? We would appreciate if you
could send us all supporting documentation as well.

Ticket ID: 171233

Sincerely,
Mistertango

Vlasta Majstorovi¢ <majstorovicvlasta@gmail.com> Sun, Aug 15, 2021 at 9:47 PM

To: Mistertango Support Team <support@mistertango.com>

Hello,

So:

On 17.04.2018, a loan was made for opening an account in the amount of 100.00 euros, or 741.27 kn for opening
an account

On 19.04.2018, a loan of 100,000.00 euros and 740,757.90 kn was paid

On 30.04.2018, part of the loan in the amount of EUR 50,000.00 and HRK 370,656.50 was repaid

On 19.11.2018, the second part of the loan was returned.

Interest on a given loan at the discount rate of the Croatian National Bank was calculated and amounted to HRK
10,400.81, which amounts to EUR 1,375.50 at the middle exchange rate of the Croatian National Bank on the day
of the opening of bankruptcy on November 20, 2020 as the day on which the amounts of all claims and liabilities
are determined.

Best regards
Bankruptcy commissioner

Vlasta Majstorovic¢

[Quoted text hidden]

Mistertango Compliance Team <compliance@mistertango.com> Mon, Aug 16, 2021 at 4:08 PM

Reply-To: Mistertango Compliance Team <compliance@mistertango.com>
To: majstorovicvlasta@gmail.com

Dear Ms. Majstorovic,

Account No. LT103510000092086352 belonging to Elite Trading Business d.o.o0. was opened on 2018-03-22 and

closed on 2019-11-29. Upon closing the account, the oustanding balance was transferred to the closed account funds

account and was never claimed. Please see attached a confirmation of transfer for the remaining funds. We can
transfer the unclaimed balance of 0.70 EUR to the account No. HR62 2340 0091 1900 2857 8. Please indicate in the
reply to this e-mail if you would like us to do so.

Secure Nordic Payments UAB (until 2019-12-19 known as Mistertango UAB) does not and has not provided interest-
bearing accounts. The account held No. LT103510000092086352 held by Elite Trading Business d.o.0. was a current
account, to which funds may be deposited and transferred out, and for which Elite Trading Business d.o.o. paid fees
to Mistertango UAB. Additionally, | am not aware of any loan agreement between Secure Nordic Payments UAB or
Mistertango UAB and Elite Trading Business d.o.o. Finally, as you can see in the attached full account statement, all
of the funds except for the 0.70 EUR, have been transferred outside of the client's account. Therefore, we do not see
any reason why would Secure Nordic Payments UAB pay any interest fees to the bankruptcy commissioner of Elite
Trading Business d.o.o. Please provide additional clarifications if we misunderstand anything.

Kind Regards,

Compliance Department
UAB ,Secure Nordic Payments® / MisterTango
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2 attachments

ﬂ LT103510000092086352 statement 2018-03-22 - 2019-11-29.pdf
31K

ﬂ 2019-11-29 Account Closing Withdrawal - Elite Trading Business d.o.o..pdf
32K
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